B.1.1.4
8.1.12
B113
B1.14
B.1.15
B116
8117
B.1.18
B119%
81110
B.1AH
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1116
B.1.1.17

8121
B122
B.1.23
B.1.24
B.125
8126
B127
B.1.28
B.t29
B12.10
8121
81212
B.1.2.13
B.1.2.14
B.1.2.15
B.1246
B1217

B.1.31
8132
B132
B.1.34
B.1.3.5
8136
B.137
B138
8139
B.1.3.10
B3N
81312
84313
B.1.3.14
B.t3.15
81316
B.1.317

B.1.4.1
8142
B.143
B144
B.145
B.1.46
B147

083172002

BeliSouth Monthly Performance Summary August
Tennessee, August 2002 - M ay 2002 Benchmark! BST BST CLEC CLEC Swndard Standard
Analog Measure Volume Measure Volume Daviation Ermror Equity
]E!buﬂdled Network Etemerits - Ordering
% Rejectsd Service Roquests - d
O-T Switch Ports/TN {%) Diagnostic
-7 Local Intergffice Trang) N (%] Diagnostic
-7 + Port Combenations/TN (%) Diagnostic
-7 Combo Other/TN (%) Diagnostc
[O-7 DS, (ADSL,HOSL and UCLYTH (%) Diagnostic
-7 1SDN Lt VDN, UDCYTM (%) Diagnosiic
O-7 Ling Shan! N (%) Diagnostic
07 W A \.oop Desk (%} Diagnostic
-7 2 A ‘Non-DesigniTH {%) Diagnostic
O-7 ZW A Loop wilNF % Diagnostic
0-7 W A WiNP Non-Design/TN (%) Diagnastic
0-13 Fiid Loop wiLNP Desk % Diagnostiic
D13 [2W Anal WLNP Non-Design/TN (%) Diagnostic
C- Other Design/TN (%) Diagnostic
- CAher Non-Desk N (%] Diagnostic
Q-7 NP Stardalona/TN {%) Ciagnostic
013 tandane/ TN (%) Diagnostic
% Rejocted Service Requests - Partially tzwt
O-7 Switch Ports/TN (%) Diagnostic
O-7 Local Interoffice Transport/TN (36} Diagnostic
O-7 Loop + Port Combinalions/TN {%) Ciagnastic
O-7 Combo OtherTN (%} Diagnostic
0-7 xDSL fADSL, HOSL and UCLYTN (%) Diagnoslic
O- 1SDN Loop (UDN, UDCYTN (%) Diagnostc
O [Line Sharing(TN [%) Diagnostic
Q- W Analog Loop DesignTN (%) Diagnostic
Q- 2W An Loop Non-Degé N {% Diagnostic
G- 2W Analog Loop wikP Desigr/ TN (%) Diagnostic
O-7 2W Analog Loop wilNP Non-Design/Th (%) Diagnostic
013 "W Analog Loop WLNP DesigniTN (%) Disgnoskic
0-13 W Anatog Loop wiLNP Non-Di TH (%) Giagnostic
Q-7 Ohher L (%) Diagnostc
Q-7 Other Non-Design/TN (%) Diagneatic
O-7 INP Stangalone/TN (%) Diagnostic
013 [LNP Standalone/TN (%) Diagnostic
% Service Rug - Non-Mi d
-7 Swatch Ports/TN (%) Diagrostic
- |ocal Interphice TranspordTH {%) (vagnostic
O Loop + Port Combinations/TN (%) Diagnastic
O-T (Combo CthenTN (%) Diaqgnostic
0-7 DSt (ADSL, HDSL and UCLITN (%) Diagnostic
Q-7 |SON Loop {UDN, UDCYTN (%} Diagnoslic
[O0-7 Line Shari N (%} Diagnostic
O-7 W Anaiog Loop Design/TN (%) Diagnostic
O-7 W Analog Loop Non-Design/TN (%) Diagnosiic
0-7 PW Anaiog Loop wiNP Design/TH {%) Diagnosiic
o7 W Anal WiNE Hor-Design/TN (%) Diagnestic
0-13 W wiLNF Desk N (%} Diagnoslic
013 [2W A WLNF ton-Design/TN (%) Diagnostic
0.7 Other Desi N (% Diagnostic
0-7 Ortver Non-DesignvEN {%} Diagnostic
O-7 INP Standalone/TN (%] Diagnostic
G153 |LNP StandalonelTN (%) Diagnostic
jact interval - Machanized
Switch Pots/TN {%) >= 9% win1hr
Local Interoffice Ti TN (%) >z G7% win1iw
Loop + Port Combinations/TN {%} = 07% win1hr
Combo Qther/TN (%} »=GT%win1hr
<DSL (ADSL, HDSL ang UCLYTN (%) »= 9% win 1hr

TSON Loop (UDN, LIDCYTN (%}

PR

Line SharingT (%}

>z g7% win 1hr
>= 9% winlhr
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BellSouth Monthly Performance Summary | _ July i Jur
Tennessee, August 2002 - M ay 2002 88T BST CLEC CLEC Stndard  Standard BST BST CLEC CLEC
Measure Volume Maasure Volwne Devistion Emor Zscore Equity  Measurs Volume Measure Volume
[unbundied Network Elemarits - Ordering ]
% Service Req - ired
[T T5witch Pora/TN (%) - =
O7___|Local Irteroffice T N (%) Di be I
o Loop * Port Combinations/TH (%) 12,789 i 17.45% 6,148
O Combo Othex TN [%) Diagnostic 323% 31
<DSL >umr HOSL Bng UCLYTN (%] 1 14.53% 2%
92 lic 10.17% 58
7] Diagnostic 22.37% 76
ADG Diagnostic 15.64% 569
O ' 49 rostic 10.42% 48
o7 i A e
o7 0o WINP Non-Design/TH (%) e
013 {aw >@m Loop WILNP DesignTH (%) 11 BG BATI% 7
O-13___|2W Analog Loop wiLNP Non-Design/TN (%)
0-: Other Design/TN (%) 167 nostic BAYR 212
[e5 Othar g/ TN (%) a7 iagnostic 226T% 300
O-7___[INP Standaigna/TN (%) 5 100.00% 2
| I N (%) 198 i tic T % 127
% Rejacted Service Raquests - Partisily Machanized
B.1.21 0-7 Swch Pons/TN (%} Diagnostic
B.122 07 |Logal interofiice TransportTN (%) A i
B.1.23 D-7___lLoop + Port Combinalions/TN (%) 32.73% 3.025 i ic 56.26% 2,230
B.t.2.4 0.7 ___|Combo Other/TN {%} 0.00% 2z ; tic 33.35% 3
B.t25 O-7___|xDSLL {ADSE, HDSL and LICLYTN (%) 8.00% 25 Diagnosfic 20.61% 7
B126 07 [1SCN Loop (UDN, UDCYTN {%} 0.00% 9 Diagnostic 0.00% [
0-7 ine Shari N {%) 34.48% 29 tic 36.84% 19
07 v Analeq Loop Design/TN (%} 17.65% 51 iagnostic 17.33% 75
07 W Analog Loop Non-DesigniTN (%) 26.32% 19 D tic 33.33% 12
= AW Anslog Loop wilF DesignTN (%) Diagrostic
o7 [2W A wiINP Nor Design/TH {%} Diagnostic
013 __[2W Anal _b% wILNP Design/TN (%} 73.43% 134 Ragnostic 20.65% 120
013 2w A WILNP Non-Design/TN {%} lic
C-7 Eﬁz %) 22.85% a3 Diagnastic 1351% 74
07 [Other Non-Desian/TN (%) ~28.00% 125 Disgnostic 35.14% 111
5.7 __|INP Standstone/TN {%) Diagnostic
0-13__|[NF StandaionelTN es 17 3% 150 nostic 11.16% 170
% Rejectad Service Reg: - Mochanized
B.1.31 [O7___ [Switch Pors/TN (%) Du e 0.00% 1
B.132 O Local Interoffice TransporVTN (%) Di
B.1.33 O Loop + Por] Combinations/Th {%} 50.30% 330 lagnostic 47.57% 267
B.1.34 [G-7__[Combo OthenTN (%) ZB0T% 57 Diagnostic 42.50% A0
B.135 G-7___ DxDSL {ADSL, HDSL and UCLYTN (%) 32.30% 24 ; e 14.29% )
B.1.3.6 O 150N {UDN, UDCYTN (%) 29.41% 7 Diagnostic Z1.74% 23
B.t.37 o ine Sharing/TN (%} 60.00% § D ic 28.61% 7
B.1.38 W! v AW Anatog Loop DesiprdTN (%) 43 64% 55 Diagnosiic 31.91% 47
B.1.3.9 ki AW Analog Loop Non-Design/TH (%) 56.52% 46 Diagnostic 64.10% 3
81310 O-7 WY Analog Loop wiNP Design/TH (%} ]
813N 0-7___|2W Analog Loop wiNP Non-Desk :.._zss i [ 100.00% 1
B.13.12 [C-13 |2w Analog Lpop WLNP Design/TH (% 43.75% 16 Disgnostic 36.06% B
B.1.3.13 [G-13__|2W Analog Loop wiLNP ngﬂma_.z (%) 7143% T Diagnostic
B.1.3.14 [C7___[Cthver DesigniTN {%) 28.57% 70 Tiagnostic 38.06% 134
8.1.3.15 BT |Other Non-Desian/TH (%) i f 515
B.4.3.16 O-7___[INF StandalonelTN (%)
B1.3.47 0-13 _JLNF Standaione/TN (%)
Raject interval - Mochenized
B.14.1 [C- Swilch Ports/TN (%)
B142 O Local Intergffice Transpo/TN (%) __
B.1.4.3 [O- Loop + Por Combinations/TH (%}
B.1.44 O-¢ Combo OtherTH (%)
B.145 O xDSL {ADSL, HDSL and UCLYTN (%)
B.1.46 [&X: JSDN Loop (UDN, UDCYTN (%)
BA4T OB __|Line Shanng/TN {%)]
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B1.11
B1.1.2
B.A13
B.1.14
B.11.5
B.1.16
B.1.17
8118
B.1.19
B.1.1.10
B.i.1.11
B1.3.12
81113
B.1.1.14
B.11.15
B.1.1.16
B.1.1.17

B121
B122
B.1.23
B.1.24
B125
B.1.26
BA27
B.1.28
BA.29
B8.12.10
g1z
B1.212
B8.1213
B.1.2.14
81215
B.1.2.16
B1217

B$31
8132
B133
B.1.34
B.135
B136
8137
B.1.38
8.1.39
B.1.3.10
B3N
8.1.312
B.1.3.13
B.13.14
B.1.3.15
B.13.16
BA3AT

B.141
B.1.4.2
B.1.43
B144
B145
B.146
8147

0813112002

BellSouth Mont-hly Performance Summary
Tennessee, August 2002 - M ay 2602

—

| died Network - Ordaring

% Rejected Sarvice Reg - ized
O-7 Switch Poris/TH (%}

O-7 iLocal Interoffice T (%)
O-7 "+ Port Comipinations/TH (%)

O-7. Comibo Othed TH (%)

C-7 XDSL [ADSL, HOSL and UCLYTN (%}

o7 ISDN UDN, UDCYTH (%)
07 Ling Sharing/TN (%)

51w Design/ TN (%]

(o5 2W A Loop Mon-DesigV TN (%)

o7 oW Loop wiP Des %

o7 [?WAna WAND Mo Design/TN (%)
513 |2W Analog Loop WLNP Design/TN (%
13 [2W A WILNP Nar-Desgn/TH (%}

Q-7 Cher Deskin[TN (%

O-7 Other Non-Design/TN {%)

O-7 INP Standalone/TN {%}

[013 JLNP StandalonalTH (%}

Mﬁn Reguests - Partially Mechanized
07 Switch Poris TN (%)

O-7 Local Imerpfice TransportTH {%}

-7 Loop + Port Combinations/TN {%)

O-7 Comba OtherTN (%)

O-7 XDSL (ADSL, HOSL and UCLYTN (%)

0-7 1SDN Loop {UDN, UDCYTN (%)

O-7 Line SharmglTN (%)

-7 2W Loop Design/TN (%

0-7 W Analog Loop Mon-Design/TH (%)

o1 W Loop wilNP Des %

O-7 2W Analog Loop wiINP Non-Design/TH (%)

G-13_[2W Analog Loop wiLNP DesignTh (%)

013 | 2%V Analog Loop wiLNP Non-Design/tH (%}

O-7 Other Design/TN {%)

O-7 Other Non-Design/TN (%)

O-1 NP Standakne/TN (%)

0-13 |LNP SiandalonelTN (%)

% Rejected Service Reg - M ized
O-7 Switch Ports/TN (%)
O-7 Local Intenffice Trans| (%)

-7 Loop + Port Combinations/TN (%)

Q-7 Combo OtherTH (%

)
O-7 XDSL (ADS1, HDSL ang JCLYTH {%)

O-7 TEDN Loop (UDN, UBCYTH (%)

O-7 Line Sharing/TN (%)

O-7 2% Analog Loop Desion/TH (%)

o7 2W Analog Loop Non-Design/TN (%)

O-7 2W Al Loop wiINP Design/Th (%]

o7 W Al wilP Non-DesignyTN (%)

013 _|2W Anaiog Loop wiLNP Design/TN (%)

013 |2W Analog Loop wiLNP Non-Design/TH {%)

o-7 Other DesignTh (%}

O-7 Gther Non-Design/TN {%)

O-7 INP Standatone/ TN (%)

13 JLNP Standalone/TN {%}

fect Interval - Mechanlzed

Swilch Ports/TH (%)

Local interoffice Transport/TH (%)

4'|_,Mon Combinations/TN {%)
Combo OtheriTN (%)

B
) ISON UDN, UOCYTHN (%}

O-
O-
O-
[aX: ¥D5L (ADSL, HDSL and UCLYTH (%)
04
[0-8

Line S| N (%)
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BeliSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002 Benchmark/
Analog
B.148 [ok »2 GT% win 11w
B149 ()-f »= g% win i hr
81410 X >=gT%winihr
B.14M O-£ >= g% win1hr
B.1.4.12 O >=9r% win1hr
B.1.4.13 O >= g% winihr
B.1.4.14 O-f >= 97% win 14w
B.1.415 O-¢ > GM%winlly
B.1.416 [eX: >=G7% win i hr
B.14.17 - »= g% win i hr
Reject inferval - Partially M ized - 10 how's
B8.1.71 O-f SwAlch Ports/TN {%) »= §5% win 10 fws
B172 O- LoGa Interoffice Transport/TN (%) »= B5% win 10 hrs
BA173 - Loop + Port Combinaians/TH (%) »=RB5% win 10 hrs
B174 O Combo Cther/TN (%} »>= §5% win 10 hws
BA7S O XDGL [ADSL, HDSL and UGLYTH (%} >= §5% win 10 hrs
B.1.76 O iSDN UDN, UDCYTN (%) »>= B5% win 10 hr
B17.7 O Ling Shan N (%) »= B5% win 10 hrs
B.t.78 O-¢ 2W DesigndTH (% > §5% win 10 hrs
B1.7.9 [oX 2W A HNo iQn/THN {%} >= B5% w in 16 hvs
B.1.7.10 - 2W Analog Loop wiNP DesigrvTN (%) »= 85% win 10 hrs
g17.1 O£ 2W Anal WwiNP Non-Design/TN (%) »>= §5% win 10 hrs
B.1.7.12 O-14_ [2W A Loop wLNP Desiqn/TN (% »= B5% win 10 hrs
B.1.7.13 O-14 2w Loop WiLNP Non-CesigewTN (%) »= §5% win 1Q hrs
B.1.7.14 O- (Otner Design/TN (% »=B5% winilhs
B1.735 08 Other Mon-Desk (%) >=§5% w in 10 brs.
BTG O INP Standalone/THN (%] »=85% win 10 hrs
B.1.7.7 [-14  [LNF Standa N (%} >= 5% win 10 hrs
Reject interval - Non-Mechanized
B.1.8.1 (058 ___Swiich Pors/TN (% >= B5% win 24 hrs
B16.2 0§ Local Interoffice T i TN (%) >= B5% win 24 brs.
8183 O- Loag + Port Combinations/TN (%) »= §5% win 24 hrs
B.1.84 (O Comba OtherTN (%) >= B5% win 24 hrs
8185 0O xDSL (AD'SL, HOSL and UCLYTN (%) >= 85% win 24 ns
B.1.8.6 O-f SO Loop (UDN, UDCYTN (%) »>= §5% win 24 hrs
8187 O-E Ling Sharing/TN (%) »= B5% win 24 vs
8188 G- W Loo) N {%} >= §5% win 24 hrs
B.1.89 O- 2W Analog Loop Non-DesigniTN (%) >= 85% win 24 hrs
B.1.8.10 X 2W wiNP Design/TH (%! »= B5% win 24 hws
81811 (=X 2W A Loop wiNP Non-Design/TN (%) >= 85% win 24 hrs
B.1.8.12 O-14 _ |2W Ana WiLNP Design/TN (%} >3 BE% win 24 hrs
B.1.8.13 0-14 2ZW Analog Loop WLNP Non-Design/TN (%) »= B5% w in 24 s
81814 -8 Other Dasign/TN (%} »& §5% w in 24 Ivs
B.1815 O Other Non-DesignTN (%) >= §5% w in 24 hrs.
B.18.16 O-f INP Standalone/TN (%} »>= B5% win 24 tws
8.1.817 O-14 NP Standalone/TN (%) >= §5% win 24 hrs
FOC Timalinass - Mechanized
B.1.91 - Swilch Ports/TN (%) >= O5% win 3 hrs
B182 X Local Interoffice Trans| % >=g5% win 3 hrs
B.1.83 O+ Loop + Port Combinabions/TN {%} >z 95% win 3 hrs
B.1.94 O Combo OthenTN (%] >= B5% win 3 s
B19S O *D5L (ADSL, HDSL gnd UCLYTH (%} »= 95% win 3 hrs
B196 - IISDN LDOE;UDN UDCYTN (%) >= §5% win 3 hrs
B.197 05 |Line Sharing/TN (%) >= 05% win 3 hrs
B.198 O Hil Design/TH (%) >=g5% winlhrs
8.1.99 O- 2w 1.oop Noi ignTH {% »>= 95% win 3 fws
B.1.9.10 (o3 2W Analog Loop wiINP Dasi N (% >3 95% win 3 hrs
B19.1 X AW Analog Loop wiINP Non-Desigr/TN (%) »= 95% win 3 vs
B.1.9.12 015 [2W A Loop WLNP Deg N (% »>=95% win3 s
B.19.13 015 2w wi.NP Non-Desh N {%} »= 95% win 3 hes
B.1.9.14 O Chher Desigev TN (%) >= 5% wind s
B.1.9.15 X Other Noo-Design/TN (%) »= 95% win 3 hrs
81916 C-9 iNP StandalonelTN (%] »=95% win 3 bws
B.1937 [0-15 |LNP StandalonelTN (%) >= 5% win 3 hrs
FOC Timati - Pl Mec d - 10 howr's
81121 G0 TSwiich Ports/ TN (%) | >= §5% win 10 vs I T _: —
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B.14.8

B145

B.1.4.10
B.14.11
B14.42
B.1413
B.14.14
B8.1.415
B.1.4.16
B.1.4.17

B.17.1
B17.2
8.17.3
BA74A
BAYS
B.176
BAT.7
B1.78
B179
B.17.10
811N
B1712
B17.33
B.1.7.14
B.1T.15
BA17.16
B817.17

8.1.81
B182
B.183
8184
B.18.5
B1BS
B.A8.7
B.1.8.8
8189
B.18.10
B8
8.1.812
81813
B18.14
B.18.15
B.1.8.16
81817

B.1.91
B.192
8.1.9.3
8194
B195§
B.1.96
B197
B198
8199
B.1.9.10
B1o1
8.1.8.12
B.19.13
81914
B.1.945
B.1.9.16
B.1.9.17

B.1.121

08/33/2002

BeliSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

4P StandalonefTN (%

4 |UNP Standalone/TN {%}

o e e e

ject interval - Partially Mechanized - 15 hours

TSwilch Ports/TN (%)

|Local Interoffice T N {%)

+ Port Combingtions/TN (%)

Combo Other(TN (%]

*DSL {ADSL, HOSL and UCLYTN (%)

T50M Loop (UDN, UDCYTN (%)

Line Sharing/TN (%)

W Loop Design/TH (%)

2W An; Loop Non| VTN (%

2\ Anal wilNP Design'TN (%)

2W An; Loop wiltiP NorrDesign/TN (%}

4 |2W Analog Loop wiLNP DesigniTN (%)

42w Anglog Loop wLNP Ron-Design/Th (%)

Cther Design/TN (%)

Other NonrDegign/TN (%)

INP Standalone/TN {%)

3 |LIP StandalonelTN (%)

ject interval - Non-Mechanired

stcht Pors/TN (%)

Local interoffice TransporTH (%)

Loop + Port Combinations(TM (%)

Combo Oher T (%]

xD5L (ADSL, HOSL and UCLYTN{%!

[ o

1SDH L

Line Sharing/TN {%}

2W Analog Loop DesigryTh (%}

2W Analog Loop Nor-Desigrnd/TN (%)

2W Ana wiNP DesigndTN (%)

TR ERRRRE R REERRRRRk ik

Other Non-Design/TN (%)
INP Standalone TN {%)

4 |UNF Standalonel TN (%)

3

Timetiness - Mechanized

Switch Ports/TN (%)

Lotai interoffice Transport/TN (%)

Loop + Fort Combinations/TN (%)

Combo OthernTN (%)

XOSL (ADSL, HDSL and UCLYTN (%)

ISON Lgop (UDN, DCYTN (%)

ine Sharng TN (%)

WY As Loop Deskn/TH {%)

W Anal Non-Design/TN (%!

ZW Analog Loop WiNP Design/TN (%]

2 Al Laop wilNP ign/TH (%)

o

2W Analog Loop wiLNE Design/TH (%)

in)

2W Al Loop wiLNP Non-Design/TN (%)

Other Desig/TH [%)

SRR RS

Other Non-Designi/TN {%)

NP Standaione/TN (%)

R

NP Standalone/TN (%}

- Partially M ized - 10 howrs

FOC Timeb
| 5] [Switch Ports/TH (%}

July Jui
BST CLEC CLEC Standard  Standand CLEC CLEC
Valame Moasure Yolurme Deviation Ervor Frcom Equity Measure Volume
75.00% 52 ND 65.93% F1]
754 4 NO 16.67% []
25.00% 4 NG 100.00% 11
66.67% 18 NO 50.00% 18
85.33% 75 75.00% [}
0.00% 2
B82.76% 28 NO 100, 10
96.70% 1,001 YES 97.51% 824
100.00% 1
100.00% 2 YE! 50.00% 2
90.00% 0 YE! 75.00% B
77.78% 9 BA62% 13
100.00% 5 YES 0.00% el
100.00% 18 YES 92 00% 25
95.00% 2 YES 100.00% 13
971.14% 38 YES 100.00% 39
85.71% 28 YES 74.07% 27
96.45% 63 VES 95.00% 130
100.00% 18 S 94.12% 17
160.00% 8 S 100.00% 4
100.00% 5 S 100.00% 5
100.00% 3 YES 100.00% Fd
100.00% 25 S 100.00% 15
100.00% 7 YES 100.00% 3
100.00% 1
100.00% ? YES 91.67% 12
100.00% 5 YES
100.00% 20 YES 100.00% 53
100.00% Pl YES 98.75% 160
100.00% YES 10¢.00% 7
100.00% b2 YES 100.00% B85
Y 10,539 YES 9721% 5064
25.00% 4
08.25% 114 YES 94.23% 208
98.77% 81 YES 96.15% 52
100.00% 70 YES 96.77% 62
99.44% 356 YES 96.99% 497
100.00% a8 YES 100.00% 46
100.00% 7 YES 100.00% []
99.34% 151 YES 99.98% 194
78.24% 239 NO 74.70% 212
08 52% 170 YES 96.52% 115
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BeliSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

B.1.4.8 [&2 l Analog Loop Design/TH (%)
B.149 01 2WA@I2Q Loop Non—DesgnfTN ;%
B8.1.410 O
B.141 O ZWA Loo, MNP nITN (%)
B.1.4.12 014 [2W Al Loop WLNE v (%]
B.14.13 G114 [2W A WiLINP Non-Design/T (%)
81414 O-8 Other DesigeyTN (%
B.1.4.15 O-¢ Dther Non-Design/TH (%)
B.1416 O-f INP Standalona/TN (%)
B.1.4.17 4 JLNP Siandgiona/TH (%
Rejact Intarval - Partially Mochanized - 10 hours
B.1.7.4 0§ Swiich Ports/TH {%)
B1.7.2 O Local Ieroffice Trans {%}
BAT3 O-€ Loop + Porl Combinations/TN (%)
B174 O-f Combo Other/TN (%)
B.1.75 0% DSL {ADSL, HDSL and UCLYTN (%)
B.1.76 X ISDN Loap {UDN, UDCYTN {%)
B.1.77 O- Lire Sha N (%)
B178 O 2w Loop Destgrd TN (%
B17%9 O-f 2W Al |oog Non-Design/TN (%
B.1.7.19 [)-E 2W Loop wiNP Desigré TN (%)
B.1.7.11 O-f ZWA wiINP Norv- /TN (%)
B.1.7.42 O-14 wLNP DesignVTh (%)
BA1.7.13 0-14 2w Anagg ng wiLNP Non-Design/TH (%)
B.1.7.14 -
B.1.715 O OmErNDﬂ—DesgNTN(%}
B.1.7.16 O-f NP Standalone/TN (%}
B.4.717 0-14 NP Standatone/TH (%)
joct interval - N A ized
B.1.8.1 O- Swilch Ports/TH (%)
B.1.82 o Local Interoffice Trans (%) 100.00% 15 YES
B.1.83 G- Loop + Porl Combinations/TH {%) YES 45.69% 116 YES
B.184 O Combo Other/TN (%} YES 100-00% 8 YES
81485 O ¥DSL (ADSL, HDSL and UCLYTH (%) YES 100.00% 13 YES
B.1.86 = SDN LQ_QEQUDN LDCYTN {%) YES 100.00% E YES
B.187 O-F une haring/ ("Iu) YES 100.00% 3 YES __|
B.1488 O N (% YES 100.00% 16 YE!
B1BY (.8 J A Anlog Loop NomDessgryTN (1 VES 300.00% 33 VES
B.18.10 X 2W Analog Loop wiINP Design/TN (%)
B.1.8.11 GE ZM_naigg___uggu’lNP Non—%gganN(%] YES
B.1.8.12 [O-14 |2 Analog Loop WLNP Design/ N {%]) YES 100.00% 12 YES
B.18.13 C-14 2W Analog L WLNP Non- ) N {%}
B.1B.14 O Other DesiqniTN (%) YES 98.11% 53 YES
B8.18.15 (eX. Gither Mon-Design/TH (%) YES 99.60% 252 YES
B.1.8.16 O iNF Standalone/ TN (%) YES 100.00% 4 YES
B8.1.8.47 0-14 _|UNP StandatonelTN (%) YES 98.92% 93 YES
FOC Timeliness - Mechanized
8191 08 Switch Ports/TN (%)
B.149.2 0-9 Local Interoffice TrensportTN (%)
B.193 [*X Loop + Port Combinations/TN (%)
BA.94 O Combo OthedTN (%)
8195 [oX: XDSL [ADSL, HOSL and UGLYTN %)
B.196 - ISCN DN, UDCYTN (%)
B.1.97 (% Line Shaning/TH {%}
B19B 09 |2 A Loop Design/TN (%) __ |
8199 0-9 2W Anal QTN (% |
B.1.9.10 O W Analog Loop wiNP Desk VTN (%) 1
B19.11 [O-9 2W A WiNP_ Non-Design/TN (%) |
B1.9.12 015 _ [2W A wiLNP TN (%
B1913 O-15__ [2W Analog Loop wiLNE Non-Design/TH {%)
B.1.9.14 o9 Otner DesigniTN (%)
BA915 o Other Mon-DesgryTH (%)
B.1.9.16 O- INP Standalons/TN (% |
B19.17 015 |LNF StandalonelTN {%} -i
FOC T tachanized - 10 hours !
B.1.12.1 =

e Far T _::_:l:_:: ‘
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BeliSouth Monthly Performance Summary | July | Ju
GLEC

Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Stancard  Standard Bst BsT CLEC
Maasure Volume Messure Volume Devistion Error Zscone Equity Measurs Volume Maasurs Volunw

B.1122 (= Local intermffice Trans N (%)
8.1.423 O + Port CombinationsTH [%) F] YES
B.1.124 px Combo %1 2 YES
B.A125 5- XDBL (ADSL, HDSL and UCLYTN (%) 19 YES
B.1.126 O ISDN UDN, UDCYTN (%) 5
681127 O ing Sharl %) 18 YE!
B.1.128 W iGrVTH (%] a7 YES
B.1.129 G- W A N{% i85 YES
B.1.12.10 O W Loop wiNP Desigi TN (%)
B.1.42.1% O oW wiiNP Non-Desj %)
B.1.12.92 015 (3w Liop WiLNP Design/TH {% 114 VES 95.74% 94
B.A.12.13 015 [2w A WLNP Nor-Desk (%}
B.1.12.14 O [Other Design/TN {%) 85 95.38% 65
B.1.12.15 [0 Other Hon-Des 4 91 NO 75.68% 74
B.1.12.16 O NP _Slandaiona/TN (%)
811217 £ JLNP Standsional TN (%) 129 YES BT AZ% 159

FOC Timelinass - Non-Mechanized
8.1.131 [0-9 Swatch Ports{TN {%) 300 1
B1.132 0-9 Local interoffice Transi {%)
8.1.133 O-S Loop * Port Combinations/TN (%) o7 3%% 153 YE o7 08% 137
B.1.13.4 [oX Combo OWner TN (%) 100.00% 40 YES 56.00% 25
B8.1135 C- DSL [ADSL, HDSL and UCLYTN {%) 100.00% 15 YES 100.00% 5
B.1.136 O 1SDR Lpop (UDN, LIDCYTN (%) 100.00% 12 YES 100.00% ]
B1.537 [¢X Ling Snarng/TH (%) 100.00% 2 YES 100.00% 6
B.1138 O 2W |.00p Desiqn/TN {%} 100.00% 28 YE. 53 55% 31
B.1.139 O 2W An: Non-Designi TN (%) 100.00% 15 YES 100.00% 12
B.1.13.1% = TW Analog Loop wiiNP Design/TN (%’
B.1.13.41 O 2W Ana wWiINP Nor-Design/T (%)
B.1.13.12 015 |2W Analog Loop wiLNP Design/TN (%) 100.00% 9 YES 100.00% 23
B.1.13.13 15 |2W Anglog Loop WL NP Non-Design/TN (%} 100.00% F] YES
B.1.13.14 O Other Design/TH (%} 100.00% 52 YES 05 B2% 85
B.1.13.45 X Crther Non-DesigniTH (%] 5.7T% 431 YES 99.56% 471
B.113.16 O- NP Standaiona/TN (%) +00.00% 13 YE! 100.00% 11
B.112.17 015 |LNP Standalone/TH (%} 100.00% 312 YES 99 66% 308

FOC & Response Comp - M irag
B.1.14.11 517 [Switch Ports/EDUTN (%
B1.14.12 041 [Swilch PortsITAGITH (%}
B.1.142.1 D1 |Local Interofice Transpor/EDITN {%)
B8.1.142.2 O Local Interoffice Trans AN (%)
B.1.14.31 O Loop + Port Combinations/EDITN (%) YES 99.85% 2,662
B.1.14.3.2 o Loop * Porl CombinatonsTAGITH (%) ¥ES 90.77% 3,487
B1.14.4.9 D11 [Combo OherEDUTH (%) 16.13% n
B1.144.2 011 |[Comby OtherTAGITH (%)
B.1.14.5.1 17 [xDSL (ADSL, HDSL and UCLYEDUTN (% YES 54 51% 167
B.1.14.52 51 Ixo&t (ADSL, HDSL and UCLYTAGITN (%) 71.32% 129
B8.1.146.1 511 [ISCN Loop {UON, IDCYEDUTN (% YES T6.55% 58
B.1.1462 011 |¥SDN Loop (UDN, WDCYTAGITN (%} NO 100.00% 1
B1.14T.1 511 [Line Shanng/EDITH (% YES 100.00% 59
B.1.14.72 G-11 AGITN {% YES 100 00% 7
B.1.14.8.1 D11 Lpop DesigrVECUTN (%) YES 99.55% 445
811482 O Loop Desigrv TAGITN (%} ¥ES 97 .56% 124
B.1.14.9.1 O T5W Analog Loop Non-DesgnEGUTH (%)
B1.14.9.2 (S W Ana Nor-Designi TAGITN (%) YES 100.00% 48
B.1.14.90.1 3 ZW Al Logp wiINP Design/EDITN (%)
8.1.14.102 O W A wiINP Desigrni TAGTN {%)
B.11411.4 -1 W Anaiog Loop wiiNE Nor-Design/EDITN (%)
B 14.11.2 O-1 7 Analog Loop wiNP Non-Design/TAGITN (%)
B1.14.121 [=X] W Al Loop wiLNF Design/EDUTN (5 ¥ES 100.00% 10
8114122 o1 A Analog Loop wiLNE Design/TAGITN (%} YES 100 00% 7
B.1.14.13.1 a1 W Analog Loop wiLNE Non-DesigrVEDITN %)
BA1413.2 [N S Analoq Loop wiLNP Nor Design/TAGITH (%)
B.1.1444.8 01 Other DesignEDITN {% YES 96.95% 133
B.4.14.142 O- Oitner DesignTAGITN {%) YES 100.00% 79
B.1.14.15.1 3 Oiher N ioEDHTN (%] YES 100 00% 84
B1.14.152 O- Dther Non-Desigrd TAGITH (%) NO B8.89% 216
B.1.14.18.4 [ INP DVTH (%
B.1.14.16.2 O-11__{INP Standalone/TAGITN {%) 100.00% 2
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BellSouth Monthly Performance Summary 18 | May ]

Tennessee, August 2002 - M ay 2002 Standard  Standard BST asT GLEG CLEC  Standard Standard
Deviation Emor Zscore Equity Measure Yolume Measure Yolume  Daviation Error Zscore Equity
B1122 [G-8__Jtocal Interoffice Transport/ TN (%) [ ]
B.1.123 (X Loop + Port CombinationsiTN (%) [ __YES ]
B1124 O Combo Other/ TN (%) [ YES |
B1.125 O XDSL (ADSL, HOSL and UCLYTN (%) [ ves |
B.1126 O ISDN Loop {UDN, UDCYTH (%} [ no ]
B.1.127 O Line Sharing/TN (%} [ YES |
B.1.128 o 2W Analog Loop DesianTN (%) [ YES |
B.1.129 [ 2W Analog Loop Non-DesignTN (%) [ YES |
B.1.12.49 0 2W Analog Loop wiNP DesigriTN (%) T
B.1.12.11 [0 2% Analog Loop wiNP Non-DesigiTN (%) [
B.1.12.12 [G-15 [2W Anakog Loop wLNP DesigrvTH (%) [ YES |
B.1.12.13 [O-15__[2W Anakig Loop WiLNP Non-Design/TN (%) ]
B.1.12.14 O3 QGther Design/TN {%) [ YES |
B1.1215 i [ NO |
B.1.12.16 ]
B.1.12.17 | ___YES ]
B.1.131 [08— [Switch Ports/TN (%) [ YES |
_O.m Local Interaffice Transport/TN (%} [ ]
0-9 Loop + Port Combinations/TN {%) [ YES ]
0-9 __[Combo Other/TN (%) [ YES "]
09 [xDSL (ADSL, HOSL ard UCLYTN (%) [ ves |
) ISDN Loop {UDN, UDGYTN (%]} [ YES |
-8 [Line Sharina/TN (%) [ YES |
09 |2W Analog Loop DesigniTh (%) [ YES ]
(23] YW Analog Loop Non-DesignfTN (%} [ vES |
o9 YW Analog Loop wilNP DesigniTN (%) 1
[ W Analog Loop wiINP Non-Design/TN {%} [ ]
C-15  |2W Analog Loop wil NP Design/TH (%) [ YES |
C-15__|2W Anelog Loop wiLNP Non- Design/Th (%! [ ]
Other Design/TN (%) [ YEs___ |
09 (Other Non-Design/TN (%) | YES ]
NP Standalone/TN (%) [ YES ]
B11317 015 |LNP Standalone/ TN (%} | YES |
FOC & Reject Response Completeness - Mechanized R
B.1.14.11 C Switch Ports/EDITN (%) | I
(3 Swilch Ports/TAGITN (%) [ ] 1 ]
O- Local Interoffice Transport/EDITN {%) [ ] T 1
017 [Local Interoffice Transport TAGTN (%) [ 1 [ 1
G-T7|Loop + Port Combinations/EDITH (%) [ YES | [ 98.02% | 4607 |
B.11432 [E Loop + Port Cembinations/TAGITN (%) [ YES ] [ o7r73% | 3265 |
B.1.14.4.1 0- Combe OtherEDITN (%) [ N0 ] ]
B.1.14.4.2 O Combe OtherTAGITN (%) 1 1
B.1.14.5.1 0 xDSL. {ADSL, HDSL and UGLVEDHTN (%) [ NO ] [ 98.05% |
|11 1xDSL (ADSL, HOEL and UCLYTAG/TN (%] [ HO ] | 01.89% |
O-11 " [ISDN Loop (UDN, UDCYEDUTN (%) [ YES ™ ] [ 5685% |
O- ISON Loop (UDN, UDCYTAG/TN (%) [ YES | | 44.44% |
O Line Sharing/EDITN (%) [ YES | | 98.65% |
O ne Sharng TAGITN (%) [ YES ] | 100.00% |
= W Anatog Loop DesiqryEDI TN (% [ VvEs ] 96.47%
B1148.2 |G-TT12W Analog Toop DesignTAGITN (%) [ YES | X
611 |2w Anaiog Loop Non-Design/EDUTN (%) ]
O-11__|2W Analog Loop Nor-Deskin/TAGITN (%) [ YES |
O-11__[2W Analog Loop wiNP Design/EDITN (%} [ ]
O-11__|2W Angiog Loop wiNP Design/TAGITN (%) ]
O-11__|2W Analog Loop wilNP Non Desgn/EDITN (%) [ ]
O-11_ |2W Analog Loop wiNP Non-Design/TAGITH (%) 1
(o 2W Analog Loop wiLNP Destyr/EDITH (%) [ YES =]
o W Analog Loop wiLNP DesiqnTAGITN (%) [ ves |
G- 2W Analog Loop wiLNP Non-Desigr/EDITN (%) [ ]
3 7W Analog Loop WLRP Non-Design/TAGTN (%) ]
3-11___[Other DesigndEDITN (%) [ YES |
[ET [Other Design/TAG/TN (%) [ YES |
[O-1 COther Non-Design/EDITN (%} i YES ]
01 Other Non-Design/TAGITN (%) | NG ]
1.14.18, G117 JiNP Standalone/ECITN (%) |
B.1.14.16.2 [0-11 [INF StandalonelTAGITR (%) | YES ]
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8114171
B11417.2

B.1151.7
B11512
B.1.15.2.1
B14522

3 131
B.1.15.13.2
B.1.15.44.1
B.1.15.14.2
B115151
B.1.15.152
B.1.15.16.1
B.1.15.16.2
B.1.15.171
B.1.16.17.2

8.1.16.16
B1.16.17

. 1.17.3.2
8.1.47.2.1
B1.17.2.2
B.1.17.31
B.1.17.3.2
B1.17.44
B1.17.42
B.1.17.51
B.117.5.2

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

[G17_JLNF StandalonefEDITN (%)

1011 JLNP Standalone/TAGITN {%)

FOC & Reject R Comp - Partialty M

Switch Ports/EDUTN (%

011 Switch Ports/TAG/TN {%)

0-11 Local Interoffice TransporfEDITN (%)

011 Local Interoffice Transpor/TAGITN (%)

11 Loop + Port Combinations/EDHTHN (%)

011 |Loop + Port Combinations TAG/TN (%}

O Combo OthenEDITN (%)

O- Combo OthenTAG/TN (%)

0 x0SL (ADSL, HDSt and UCLYEDITN {%)

¥CSL (ADSE, HDSL and UCLYTAG/TN (%)

, UDCYEDUTN (%)

, UDCYTAGITN (%)

O- Line Sharing/EDI/TN (%)

O- Line Sharing/TAGITN (%)

O 2W Analog Loop Desig/EDVTN (%)

O- 2W Analoq Loop Design/TAG/TN (%)

O-11__|2W Anaing Loop Non-Design/EDITN [%)

011 2W Analog Loop Norn-Design/TAG/TN {%)

0-11__|2W Analog Loop wiNP Desigr/ED#TH (%)

C-11__|2W Analog Loop wiiNP DesigrTAGITN (%)

O-11 W Analpg Loop wiINP Non-Design/EDITN (%)

O-11 wiNF Non-Design/TAG/THN (%)

517 |2W Analog Loop wLNP Design/EDNTN (%)

0112w Analog Loop WLNP Design/TAGITN (%]

O-1 2W Anslog Loop wiLNP Non-Design/EDITN (%)

0-1 2W Analog Loop wiLNP Non-DesignTAG/TN (%)

O-11__|Other DesiqryEDITTN (%)

011 Cther DesigryTAGITN (%}

[GA 1 Gter Ron DesigE DTN (%)

011 |Other Non-DesignTAGITN (%)

0-11  [iNP Standalone/EDITN (%)

G11__|iNP Standalone/TAGITN (%)

011 LNP Standalone/EDITN (%)

GT[LNE Standalone/ TAGITN (%}

FOC & Reject Response Comph - Non-M
O-11 Switch Ports/TN (%)

-1 Local Interoffice Transport/TN {%)

0-11 Loop + Port Combinations/TH (%)

(5 Combo Other/TN {%)

(5 xDSL (ADSE, HDSL and UCLYTN (%)

o TSDN Loop {UDN, UDC)YTN (%)

G- Line Sharing/TN (%)

0-11 2W Analog Loop Design/TN {%)

011 2W Analog Loop Non-Design/TN (%)

O 2W Analog Loop wiINP DesignvTN (%}

O- 2W Analog Loop wilNP Non-Design/Th (%)

O- 2W Analoq Loop wil. NP Design/TN (%}

011 |2W Analog Logp WLNF Non DesigniTN (%)

O-11 Other Design/TN (%)

o-11 Cther Non-Design/TH {%)

011 NP Standalone/TH (%)

0-11__|LNP Standalone/TH (%)

FOC & ponse Comy (Muttiple Resp ) - Mech
0-11 Switch Ports/ELITN (%)

O Switch Ports/TAG TN {%) __

(5 Locat Interoffice Transpor/EDITN (%)

O Locad Interoffice Transport/ TAGITM (%)

| (3 Loop + Port Combinalions/EDATN {%)

011 Loop + Port Combinations/TAG/TN (%)

0-11 Cambo Other/EDUTN (%}

O-11__ |Combo OtherTAGTN (%)

011 {xDSL (ADSL, HDSL and UCLYEDITN (%)

011 {xDSL (ADSL, HDSL and UCLYTAGAN (%)

Banchmark!
Analog

»= 95%
>= 95%

»= GEY,
»= 05%,
> 95%
»= Gh%
>= 05%
= Y
»= G5%
»= 95%
>= 85%
»= 95%
»= 95%
»= 05%,
»=05%
»= 95%
>= Oh%
>= Qf%
>= 95%
»= 05%
»= 058,
»= 5%
»= Oh%
>= 85%
»= 5%,
»= 05%,
»= G5%
>= 95%
>= 95%
>z 95%
== G5
»= 05%
>= 95%
>= 85%
»= 95%
>= §5%

»=65%
>= 95%
>= 05%
»= 95%
>= G5%
»= GRY
>= 95%
>z 5%
»=05%
»= O5%
»= 95%
>= 95%
»= 95%
>= 95%
»= 5%
>= GEY%
>= 95%

>= 95%
>=05%
>=05%
>=05%
»>=95%
>=05%
>= 5%
>= 5%
>=05%
>= 95%

_ August _
BST asT CLEC CLEC Standard Standard
Measure Volurne Measure Volume Devlation Error

[ o8ga% [ o4 |
[ _or22% [ 72 |

Page 37 of 126



BellSouth Monthly Performance Summary | July L Jur
Tennessee, August 2002 - M ay 2002 BsT BST CLEC CLEC Standard  Standard 887 BST CLEC CLEC
Measwre Volume Measure Volume Deviation Error Zscore Equity  Maasure Volume Maasure Volume

B.114171
B114.17.2

LNP Standalone/EDITN (%
[0-11  [LNF Standalone/TAG/TN {*%}

FOC & Reject Response Completeness - Partially Mechanized
O witch Ports/EDUTN (%)
(a3 witch Ports/TAGITN (%)
O- Local Interoffice TransportEDITN (%)
O-11__|Local Interoffice Transport/ TAG/TN (%)
O-11 Loop + Port Combinations/EDUTN (%)
O- Loop + Port Combinations/TAGTN (%)
O Combo Other/EDITN (%)
O Combo OtherTAGITN (%)
(e XDSL (ADSL, HDSL and UCLYEDNTN {%)
011 IxDSL (ADSL, HDSL and UCLYTAG/TH (%)
011 }HSON Logp (UDN, UDCYEDUTN (%)
O-11__[ISON Loop (UDN, UDCYTAG/TN (%)
B.1.157.1 0-11 Line Sharing/EDITN (%)
B11572 0-11 Line Sharing/TAGTN (%)
B.11581 0-14 2W Analog Loop Design/EDVTN (%)
811582 0-11 2W Analog Locp DesignTAG/TN (%)
B.1.1591 0-11 2W Analog Loop Non-Cesign/EDHTN (%}
8.1.159.2 031 2W Analog Loop Non-Cesign/TAGITN (%)
8115101 011 {2W Analog Loop wiINP Design/EDITN (%)
B.1.15.10.2 C-11 2W Analog Loop wiINP DesignTAG/TN (%}
B.1.15.11.1 -1 2W Analoq Loop wNP Non-Design/EDITN (%)
B1.15.11.2 C-11__|2W Analog Loop wiINP Non-Design/TAGTN {%)
B.1.15121 O-11 2W Analog Loop WLNP DesigryEDITN (%,
B.1.15122 O-11 2W Analog Loop wiLNP Design/TAG/TN (%)
B.1.15131 C-11 2W Analog Loop wiLNP Non-Design/EDUTN (%)
5132 C- 2W Analog Loop wil.NP Non-Desig NTAG/TN {36}
5.14.1 [ Other Desigr/EDITN (%)
5142 O Other DesigrniTAGITN 1%}
5151 O Other Non-Design/EDITN (%)
115152 [G-11__|Other Non-Design/TAGITN (%)
B. 6.1 O-11 INF Standalone/EDITN {%)
B1.1516.2 INP Standalona/TAG/TN (%)
B.1.1517.1 LNF Standaione/ECITN (%]
B.1.1517.2 LNF Standatone/TAGTN (%)
FOC & Reject Response Comp - Nan-Mi
B.1.16.1 01 Switch Ports /TN (%)
B1162 o1 Locai Interoffice Transport/TH (%)
B.1.16.2 o1 Loop + Port Combinations/TN (%)
B.1.16.4 0-1 Combo OtherTN (%)
B1.165 o1 xDSL (ADSL, HDSL and UCLYTN (%)
81166 Q-1 ISDN UDN, UDCYTN (%)
81167 0-11_|Line Sharing/TN (%]
B1.168 o1 2W Analog Loop Design/TN (%)
B81.16.9 0-11___|2W Analeq Loop Non-Design/TN (%)
B11610 O-11 2W Analog Loop wiNF Design/TN (%)
B118.11 011 2W Analog Loop wiNP Non-Desigri TN (%)
B.1.16.42 vn.N.._ 2W Analog Loop wiLNP Design/TN (%)
B.1.16.12 O-1 2W A WLNP Mon-DesigniTN (%)
B.1.18.14 O-1 Other Design/TN (%)
B.1.16.15 O-1 Other Non-Design/THN {%)
B.1.16.16 0-11 NP StandalonefTN (%)
B.1.16.17 O-11__ |LNP Siandakone/TN {%)]
FOC & Reject Response Comp (Multipie Rusponses) - Mechanized
B.1.17.1.% O-11 Switch Parts/ECUTN (%)
B.1.17.1.2 O-11 Switch Ports/TAGTN (%)
B.1.17.21 O-11 Local Interoffice TransporEDITN (%)
B117.22 0-11 Local Interoffice T MTAGITN (%)
B.117.31 0-11__JLoop + Port Combinations/EDI/TN (%)
B.117.32 0-11 Loop + Port Combinations/TAGITN (%)
B.1.17.41 0-11 Combo Other/EDITN (%)
B.11742 o011 Combo OtherTAGTN (%)
B.117.51 0-31 xDSL (ADSL, HDSL and UCLYEDITN (%)
B11752 C-11__|«DSE (ADSL,_HDSL and UCLYTAGTN {%) | 10000% | 30 ] YES
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811761
B1.1762
B11771
811772
B.1.17841
B1.17.82
B.1.17.91
B1.17.92
B.1.17.101
B.1.17.10.2
B117.11.1
B.117.112
B.1.17.124
B11r122
B.1.17.13.1
B117132
B1.17.54.1
B.1.17.54.2
B.1.17.15.1
B117.152
B.1.17.16.1
B.117.16.2
B1.17.47.1
B1.17.17.2

B11811
B11812
B 11821
B.1.18.22
B.1.1831
B.1.18.32
B11841
B 11842
B.1.1851
B.1.1852
B.1.18.61
B.1.1886.2
B11871
B.1.18.7.2
B.1.188.1
B.1.18.8.2
B.1.188.1
B11882
BE.1.18.10.1
B.1.18.10.2
B.f.18.111
B.t.48.11.2
B.1.18.121
B.1.18.122
B.1.18.13.1
B.1.78.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.151
B 118152
B.1.18.16.1
B.1.18.16.2
B.1.18.17.1
B.1.1817.2

B.2.19.1
B.1.192
B.1.18.3
B.1.194
B1.195
B.1.196
B1.10.7
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BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

Q-1 ISDN Loop {UDN, UDCYEDI/TN (%)

O-1 ISDN Loop (UDN, UDCYTAG/TN (%)

O-1 Line Shanng/EDITN (%)

O-1 Line Sharing/TAGTN (%)

O-11 | 2W Analon Loop DesignEDITN (%)

011 |2W Analog Loop Design/TAG/TN {%}

0-11 2W Analog Loop Non-Design/EDITN (%)

0-11__ |2W Anglog Loep Non-Design/TAGTN (%}

0-11 2W Analoq Loop wiINP Desigl /EDITN (%
O-11__[2W Analog Loop wiNP Design/TAGTN (%)
011 |2W Analog Loop w/INP Non-Design/EDI/TN {%}
O 2W Analog Loop wiIN® Non-DesignTAGITN (%)
O- 2W Analog Loop w/LNP Design/EDIITN (%)

O 2W Analcg Loop wiLNE Design/TAG/TN (%)

O- 2w Analon Loop wiLNE Non Design/EDITN (%}
O-11__|2W Analog Loop w/LNP Non-Design/TAG/TN (%)
O-11 _ |Other DesigndEDITN {%)

O-1 Other Design/TAG/TN (%)

O-1 Other Non-DesignEDITN (%)

O-1 Other Non-DesignTAG/TN (%)

O-1 INP StandaloneEDUTN (%)

O-1 INP Standatone/TAGTN (%)

O-1 LNF Standalane/EDITN (%)

01 LNP Standalone/TAGI TN (%]

FOC & Rojact Resp Comps {Multiple Resp ) - Partially Mech
O-11 Switch Ports/EDITN {%)

011 Switch Ports/TAGTN (%)

011 Local Interoffice Transport/EDVTN (%}

0O-11 __ |Local Inferoffice Transpot/TAGTN (%)

O-11 Loop + Port Combinations/EDITN (%)

O-11 Loop + Port Combinations/TAGITN (%)

C-11 Combe Other/EDITN (%)

0-11 Combe OtherTAG/TN (%}

O-1 xDSL (ADSL, HDSL and UCLYEDVTN {3%)

O-1 xDSL (ADSL, HDSL and UCLYTAGTN (%)

01 ISDN Loop {UCN, UDCYEDI/TN (%)

-1 ISON Loap {UCN, UDCYTAG/TN {%)

O-11__ |Line Sharing/EDITN (%)

C-11 |Line Sharing/TAG/TN (%) _

011 |2W Analog Loop Design/EDITN (%)
G-11__[2W Analog Loop Design/TAG/TN (%)
O-11__|2W Analog Loop Non-Design/EDITN (%)

0-11  |2W Anatog Loop Non-Design/TAGTN (%)

O-11 2W Analog Loop wiINP DesignVEDITN (%)

O-11 2W Analog Loop wiiNP Design'TAGITN (%)
0-11 2W Analog Loop WiNP Non-Design/EDITN (%)
O-11 2W Analog Loop wiNP Non-DesignTAGITN {%)
O-11 __|2W Analcg Loop wiLNE Design/EDITN (%)
O-11  |2W Analog Loop WLNP DesigndTAGTN (%)

O 2W Analog Loop wiLNP Nor-Design/EDITN (%}
O 2W Analog Loop wiLNP Non-Desian/TAG/ TN (%)
O Difver DesignyEDITTN (%]

O Other DesigniTAGITN (%)
(S5 Other Non-DesignfEDITN (%}

O- Other Non-Design/TAG/TN (%)

0 INP Standalone/EDITN (%)

O INP Standalone/TAGTN (%)

Q- LNP Standalone/EDITN (%)

O NP Standatone/TAG/TH (%)

FOC & Reject Response Compi {Muitiple Resp ;) - Non-Mechani.
[ ntch Ports/TN (%)

O Local Interoffice TransporyTN (%)

Q- Loop + Port Combinations/TN {%)

O-11 Combo CtherTN (%)

011 [xDSL {ADSL, HOSL and UCLYTN (%)

011 [ISON Loop (UDN, UDCYTN (%)

C-11__ |Line Sharing/TN (%}

l August I
BST BST CLEC CLEC Standsrd Standard
Measuwre Volume Measure Volume Daviation Error

23
25
53
15
276
175

52
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B.1.18.8

B.1.199

B.1.19.10
B.1.19.11
B.1.19.12
B.1.19.13
B.1.19.14

Bz1411
B21414
B21421
B21424
B21631
B21632
B21641
B21642
B.2.1.6.51
B.21652
B217.31
B217.32
B21741
B21742
B.2.1.7.5.1
B.217562
B21811

mmaao._._
B.21.9012

B.21. :N._
B.2.1.11.24
B2112141

06/31/2002

BellSouth Monthly Performance Summary _ August
Tennessee, August 2002 - M ay 2002 Benchmark/ BST BasT CLEC CLES Standard Standard
Analog Measure Volume Measire Volume Deviation Error Zatore Equity
0-11 |2 Anglog Loop Design/TN (%) >= 95%
0-11__|2W Analog Loap Non-Desgn/TN (%) »= 95%
041 |2 Analog Loop wiNF Design/TH (%) »= 05%
20 Loop wiiNP Non-Design/TH (%) >= 95%
2% WLNP Design/TH (% >= 95%
2W Analog Loop wiLNP Non-Design/TN (%) >= 95%
[Other DesigndTN (%) >=95%
Other Non-Design/TN (%) >= Q5%
NP Standalone/TN (%) »= 95%
LNP Standalonai TN (%) >= 05%
—c:aci__an Network Elements - Provisioning
Order Completion Interval
[ 2] Gwitch Portsi<11 crcuitsiDispaichiT N {days) RAE (POTS) 607 16,808 10,165
P-4 Swilch Ports/<10 circuitsMNon-Disj R&B (POTS) 0.9% 278,810 1.466
P4 Switch Parts/>=10 circuiis/Dis R&B (POTS) 11.45 68 14.884
P-4 Switch Ports/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 1.42 4 1751
P-4 Local Interoffice Transport/<10 circuits/Dis| N DS1/D83 21.3% 8473 24,053
P-4 Local Interoffice Transport/<19 circuitsMon-Cispatch/TN (da DS1DS3
P-4 Local interfiice T ransport/>=10 circuits/Dispatch/TN {days) DS1/DS3
P-4 Local Interoffice Transport>=10 cirpuitsMon-Di DS1/DS3
P Loop + Port Combinaticns/<10 dircutts/DispatchfTN (days) R&B 6.0 17,396 2.87 237 10,154 G.66405 4.7234 YES
P4 Logp_+ Part Combinations/=10 circutsiNon-Dispatchv T (da R&B 0.51 280,035 0.54 736 1.607 0.02010 14385 YES
P4 Loap + Port Combinations/<10 Greuits/Switch Based Orders/TN (days) R&B 0.3 141,024 .33 126 0.000 0.00000 YES
] Loop + Port Combinations/<10 crauitsiOispateh /TN (days R&B 150 139,011 ) 010 1972 0.03633 2187 YES
P4 Loop + Port Combinat 10 cirquits/Dispatch/TH (days) R&B 13.56 [ 4.50 2 19.191 13,73080 6585 YES
P-4 Loop * Port Combinations>=10 circuitsMon Dispatch/TN (da: RSB 700 [ 400 1 16.580 16.70745 1802 YES
] Loop + Por Combinationsf>=10 circuits!Switch Based Orders/TH (days) REB 0.33 kL] 0.000
__uL Loop + Port Combinations/>=10 circuits/ispatch IV/TH (days) R&B B.54 51 4.00 1 8.330 18.50845 D.2617 YES
P4 Combo Other/<10 gircuits/Dispaich/TN {days) R&B&D - Disp 7.29 18,774 11,38 24 . 251455 1.6226 YES
2] Combo Other/<10 dircuita/Mispatch IVTN (days) R&B&D - Disp 729 18,774 7
P-4 Combo Other/>=10 circuits/Dispaleh/TN {days) R&BAD - Disp 20.49 0
P-4 Comnbo Cther/>=10 circuits/Dispatch in/TN {days) R&BAD - Disp 20.49 0
P4 ISCN - BRI 13.56 8 11.37 Fid 196184 31161 YES
__uL LNE 1SON/<€ circuitsMon-DispatchiTN (days) ISDN - BRI 261 372
F-4 UNE 1SDN/B-13 circuits/DispatchTN [days) ISCN - BRI 11.00 2
P2 UNE ISDN/6-13 circuitsNon-Dispatch/TN {days) ISDN - BRI 067 Fl
P-4 UNE ISDRF>=14 circuits/DispatchITH (days] ISDN - BRI
P ISDN - BRI
P2 ADSL to Retait 270 1,556 300 3 2566 1.71426 01738 YES
P4 ADSL to Retail 232 2,421 2.24 49 0.635 0.08167 08610 YES
P4 ADSL to Retail 15.00 5 12,288
P-4 Line Sharing/6-13 qa;sio?o_mpws:hz 323 ADSL to Retail 105.00 1 0.000
P-4 Ling Sharina/==14 cincuits/DispatchyTN (days) ADSL lo Retail
P-4 Ling Shardng/>=14 o:o:_ :._u_uEH {days} ADSL to Retail
R&8 - Disp 6.01 17,396 5.48 B4 10154 127159 0.4145 YES
R&B - Disp 6.01 17,396 10,154
R&B - Disp 13.56 B4 19,191
RSB - Disp 13.56 [ 19191
RA&B (POTS) excl B Or 6.01 16,888 3.50 F73 10.165 216852 1.115% YES
ircuits/Di RAB {POTS) excl 5B Or 1.49 138,258 4.00 1 iEIE] 1.61305 3117 YES
2W >:m_bm Loop Non-Design/>=10 crouits/DispatctVTN (days) R&B {POTS) excl SB Or 11.45 [ 14 884
Loop Non-Design/>=10 circuits/Dispateh InTN {days) R&8 {POTS) excl 5B Or 250 2 2.121
P-4 ] i R&8 - Disp 6.01 17,396 10,154
P-4 2W Ana wiiNP Desigrd<10 circuits/MNon-Dis N [days R&B - Disp 6.07 17,356 10.154
P 2V Analog Logp WINP Desigr/>=10 dircuits/Dis, N (days) R&B - Disp 13.56 84 19.19
P-4 2W Analog Loop wiINP. i R&B - Disp 13.56 84 19.19
P4 2W Analog Loap wilNP RA&B (POTS) excl SB Or 6.01 16,886 10.165
RAB (POTS) excl SB Or 1.49 138,258 1913
RA&B (POTS) exc! SB Or 1,45 68 14.884
R&B (POTS) excl SB Or 250 2 2121
R4B - Disp 6.07 17,396 5.00 25 0.154 203227 0.4977 YES
i R&B - Disp 6.01 17,396 0.154
JW Analog Loop wiLNP Designi>=10 circuits/DispatchTN (days) RAB - Disp 1356 84 9.191
= Loop WILNP Desigrny>=10 drouits/Non-Dispatch/TH R&B - Disp 13.56 84 19191
IPa i rcui ] RA&B (POTS) excl 5B Or £.01 16,888 10,165
|23 W Analog Loop wi_NP Non-Design/<10 dircuits/Dispatch in/TH {days) RA&B {(POTS) exdl 5B Or 1.49 138,258 1313
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BellSouth Monthly Performance Summary | July | Jur

Tennessee, August 2002 - M ay 2002 BST asT CLEC CLEC Standard  Standard BST BST CLEC CLEC
Mgasure Voiume Measure Volume Devistion Error Zscore Equity WNeasure Volume Maasurs Volume
B1198 0-£1 2W Analog b.oop Design/TM (%)
B1.199 0-11___12W Analog Loop Non-Design/TH (%}
B.1.19.10 0-11 2W Analog Loop wiNP Designi/TN (%)
B.1.99.11 017 |2W Analog 1.cop wiiNP Non-Design/TH {%)
B1.19.12 O-11_ |2W Analog Loop wiLNP Design/TN (%)
B.1.19.13 014 {2W Analog Loop wil.NP Nor+Deesign/TN (%}
B.1.19.14 0-11  [Other DesigrTN (%)
B.1.19.15 Other Non-Design/TN (%}
B.119.1% INP Standalone/TN (%)
B.1.19.17 LNP Standatone/TN (%)
569 15,350 5.545 545 13,030
circuitsMon-Dispatehy TN (dayst 051 261,763 1.309 0.89 241,005
0 Greuits/Dispatch/TN (days) 9.06 59 10273 19.63 60
wm._._mn 0 circuits/on-Dispatch/TN (days) 933 2 0.000
821211 P-4 i 23.98 1,019 34.159 17.01 783
B21212 P-4 Local Interoffice Transport/<10 circuitsMon-Dispatch/TN (days)
821221 | ) Local Interoffice Transporl>=10 circuits/Dispatch/TN (days) 11.00 1 0.000
821222 m..a Local Interoffice ._. po_._..vl_ [} n:.nim..Zo?U_m&n?%z (days)
. 5 P 5.72 15,677 KRL 222 5850 0.39540 6.5341 YES 557 14,244 308 213
P Loop + Port Combinations/<10 circuits/on-Dispatch/TN (days) 091 263,943 0.7 4,435 1.367 0.02070_| 10.1207 YES 0.89 242142 0.67 3,243
Port Combinations/<10 circuits/Switch Based Orders/TN (days) 0.33 133,261 0.33 2,791 0.000 0.00000 YES 033 123,077 0.33 2,088
Port Combinationsi<10 circuits/Dispatch InTN {days) 1.51 130.682 133 1,645 1.755 0.04366 3H4M YES 146 119,065 129 155
inati ircuits/Di EXid &7 0.33 1 10.455 10.53238 0.8956 YES 21.18 103 267 3
608 44 15.675 65.44 35
0.33 10 0.000 033 1
Loop + Port Combinations/>=10 circuits/Dispatch In/TN {days} 1.76 34 17.528 10.05 2
Combo Other/<10 circurts/Dispatch/TN (days) 7.24 17.260 167 27 10.073 1.94002 -2.2814 NO 7.06 15,679 11.89 28
Combg Other/<10 circuits/Digpatch INTN (days) 7.24 17,260 10.073 7.06 15,679
Combo Other>=1] circuitsMispatchTN (days) 11.00 70 425 2107 0€
B21424 P-4 11.00 70 425 21.07 06
B21621 P-4 15.91 257 10.77 39 22088 3.79583 1.3538 YES 14.85 50 10.96 49
B216.32 P-4 UNE ISDN/<6 circuitsMNon-Dispateh/'TN (days) 194 435 £6.495 1.44 352
BZ2164.1 P-4 UNE ISDN/6-12 circuits/Dispatch/TN (days) 25.00 3 19.925
B21642 P-4 UNE ISDN/E-13 circuits/Non-Dispatch/ T {days)
B21851 | =3 UNE JSDN/>=14 circuits/ispatch/TN (days)
B.21652 P-4____[UNE ISDN{>=14 circuils/Non-Dispatch/TN {days)
B21734 P4 i 287 1,482 4.29 7 3.046 1.15403 -1.2266 YES 286 1,344 2.80 5
821732 P-4 Line Sharing/<6 circuitsMon-Dispatch/TN {days) 245 2,159 377 a7 0.690 010168 | -12.5768 NO 2.49 2,035 3.70 37
821741 P-4 Line Sharing/€-13 circvitsDispatch/TN {days) 27.50 4 48.336 1800 3
B21742 P4 Line Sharing/6-13 circuits/Non-Dispatch/TN (days) 53.00 5 27.019 3529 7
B.21751 P-4 Ling m_._m:_.EV!K QR;EU&EH {days}
B21752 P4 i
821811 P4 572 15,677 5.04 68 5850 0.71096 09463 YES 557 14,244 475 100
P-4 2W Analog Loop Design/<10 n_ﬁ__B..Zo:.D.m:m.%Z 33& 572 15677 5.850 557 14,244
P-4 2W Analog Loop Design/>=10 circuits/DispatchTN _nmﬁ.v 877 67 10.455 2118 103
P-4 2W Analog Loop Umm.aav 10 circuits/Non-Dis) 977 67 10.455 21.18 103
P4 F ircuits/Di 69 15,350 374 14 5.549 1.48370 13131 YES 546 13,830 408 12
WL 2 i 50 128,971 1.670 1.46 118,420
P4 ZW Analog Loop Non-Design/>=10 crots/Dispatch TN (days) 06 59 10273 19.53 60
821924 | G 2W Analog Loop Non-Design/>=10 dircuitsMispatch ITN {days)
B 211011 P-4 2W Analog Loop wilNP Design/<14 circuits/Dispatch/TN {days) 572 15677 5.850 557 14,244
B8.21.101.2 = W A Loop WiNP Desigry<10 ci 572 15677 5.850 557 14,244
B21.10.21 P-4 2W Analog Loop wiINP Design/>= 977 [ 10.455 21.18 03
B.211022 P-4 2W Analog Loop wiINP Design/>= 977 67 10.455 2118 103
P4 2W Analog Loop wiINP Non-Design/ 5.69 15,350 £.549 546 13,930
P4 1.50 128,971 1.670 1.46 118,420
P-4 906 59 10.273 19.63 (]
P-4
R241211 P-4 2 Pl 572 15,677 5.80 30 5.850 1.06909 | -0.0764 YES 5.57 14244 5.00 47
B.21.121.2 P-4 2W Analog Loop wiLNP Lm.:..ﬂo QE_ 572 15677 5.850 5.57 14,244
B21.1221 P-4 2W Analog p WLNE uﬁ_m:._vl._co_a.._ ﬁaﬂwmwﬁﬁzm@mw 977 67 10.455 24.18 103
B211222 P4 2W Analog 977 67 10.455 21.18 103
P4 2W Analog | 5.69 15,350 5549 546 13,830
| X 2W Anatog 150 128,571 4.00 1 1670 167036, | -1.4969 YES 1.46 118,420
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B.1.1948

B.1.198

B.1.19.10
B.1.19.11
B.1.19.12
B.1.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B8.1.19.17

mn 1241
B21212
B21.221
B21222
B21311
B21312
B21313
B2.1.3.14
B213241
821322
821323
B21324
821411
B21414
B21421
521424
B21631
B21.632
B.21.6.41
B21642
B2.1651
B21652
B217.31
6.21732
B217.41
B.21.7.42
B21751
B21752
B.2.1.81.1
B21812
B21821

B8.2.1.10. 11
B.211012
B2110.21
B2410.2.2
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BellSouth Monthly Performance Summary
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e

May

Deviation

Error

Zscore

BSt
Volume

CLEC
Measure

CLEC

Standard  Standard
Volume  Deviation

Emor

Equity

Omm_n:D.Z {%)
Dt [2W ;sz 3]
0-1 Other Design/TN (%}
0-* Other Non-Design/TN (%)
O-1 INP Standatone/TN (%)
O-1 LNP Standalone/TN {%)
[uabundied Network Elements - Provisioning ]
Order Complation Interval _
P4 Wi:o: Porta/<10 Da:__u..c_m £.355 4.1 17.710 6.578
1.179 0.89 257,954 2094
40.163 10.76 84 12.615
073 10 0.344 ]
Local Interoffice Transporti<10 Eaig_umnz._.z {days} 14,655 18.13 888 11.00 4 13.670 5.86058 1.0412 YES
Local Interoffice Transport/<10 circuits/Non-Dispatch/TN {days)
= Local Intemyfiice Transport/>=10 cirauits/Dispatch/TN (days) _ 1200 1 0.000
P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days)
P-4 Loop + Port Combinatons/<10 circuitsDispatch TN {days) 6733 0.45479 53410 YES 4.15 17 995 2.96 225 6.639 044533 4.0188 YES
P-4 Loop + Port Combinations/<1( circuitsMon-Dispatch/TN (days) 1.216 0.02149 10.0013 YES .90 259,194 084 3,704 2127 003519 7.4809 YE:
[~-4 Loop + Port Combinalions/<10 circuits/Switch Based Orders/TN {days) 0.000 0.00000 YES .33 32,607 033 24719 0.000 0.00KX)K) YE!
P-4 Loop *+ Port Combinations/<10 crcuiis/Dispatch InfTN (days) 1.535 0.04539 38148 YES 49 26,587 125 225 2928 08405 2.6931 YES
P-4 Loop + Port Combinationsf>=10 circuits/Dispatch/Th (davs} 32.23 18.87746 0.9805 YES 11.74 95 350 [ 13376 5.63056 14629 YES
P23 Loop + Port Combinations/>=10 ¢ircults/Non-Dispatch/TN {days) 12,836 449 58 3.00 2 7.522 5.40948 0.2762 YES
P-4 Loop + Port Combinations/>=10 cirguits/Switch Based Oam_.m._.—z (days) 0.000 033 11 0.000
P-4 Loop + Port Coml u_:mzo_dsvh_o circuits/Dis) 15167 547 47 .00 2 8.062 5.82062 0.4240 YES
P-4 Combe Ot 10.37¢ 1.96145 -2 4648 NO 5.91 19,372 1.30 27 0.701 2.06091 -2.6121 NO
P-4 Comba Ol 10.37¢ 5.91 19,372 0.701
P4 Combo Other/>=10 circuits/Dis) 31.840 11.76 9% 3307
P-4 Combo Otherf>=10 circuits/Dispatch (/TN (days} 31.B40 11.76 9 3307
P-4 UNE ISDN/<6 n_.gxma.m_umﬁzqz (days) 24516 3.83022 0.5627 YES 13.95 294 1070 54 1.481 1.69983 19112 YES
P4 UNE ISDN/<8 circuits/Non-Dispatchd TN nnm<$ 2.825 1.49 327 3.190
P-4 UNE ISDN/6-13 circuits/DispatchiTN
LUNE ISDN/6-13 circuits/Nan-DispatchTN .“99.,3
UNE ISDN/>=14 circuits/Dispatch/TN (days]
—_lu.‘a UNE ISDN/>=14 circuits/Non-Dispatch/TN {days)
P-4 Line Sharing/<6 circuits/Dispatch/TH (days) 2223 0.99612 0.0643 YES 404 1,063 4.20 5 2905 1.30214 -0.1261 YES
{p4 Line Sharing/<6 circuitsM™on-Dispatch/T (days) 1.775 029438 -4.1292 NO 3.66 1,592 3158 43 0.308 0.12488 -2 4997 NO
P-4 Line Sharing/6-13 circuits/Dispatch/TN {days) 25120 12.40 5 7.266
P-4 Line Sharing/6-13 n_acsm._zn.:.o.m% N Em,.mv 19.583 1260 5 11.149
P-4 Line Shanng/>=14 circuiits/Dis)
P-4 ine Shanng/>=14 circuits/Non-Di
P-4 W Anadog Loep Designi<10 circuits/Clispatch/T| Z Ham’.mv 6.733 067568 1.2160 YES 4.75 17,985 460 112 6.639 0.62932 0.2411 YES
P-4 W Analog Loop Designi<10 circuits/Nor-DrispatchiTN _nmf& 6.733 A4.75 17,995 §.639
P-4 W Anakq Loop Design/>=10 circuts/Di 327 1174 95 13.376
P-4 W Analog Loop Designi>=10 Q%o?gmmm_n::.z.@v 2.2 11.74 95 13.376
P-4 20 A Loop Non-Desigri<14 gircuits/DispatchVTN (days) 6.355 1.83532 0.7517 YES 4.71 17,710 4.50 2 6.578 465158 0.0451 YES
P-4 2W Analog Loop Non-Design/<10 cincuits/Dispatch IVTN {days) 1.47% 1.48 125846 2.883
P-4 2W Analog Loop Non-Desigry>=10 circuits/Dispetch/TN (davs) 40.183 10.76 84 12615
P-4 2W Analog Loop Norv Design/>=10 dircuits/Dispatch INTN (days) 1.00 5 0.000
_VL 2W Analog Loop wiNP Design/<10 Q_ﬁ..__._ma—mE M {derys} 6723 475 17,995 6.639
P-4 2W Analog Loop wiNP Desigr/<10 i 6.733 4.76 17,995 65.639
P-4 |2W Analog Loop wilNP Designf>=10 ci 32201 1174 95 13376
Loop wilNP _ummw:_.vh_n 32.231 1.4 95 13.376
6.355 471 17,710 8578
1.479 148 125846 2983
40.163 10.76 84 12615
1.00 [ 000
6.723 1.05306 0.5428 YES 475 17,995 5.59 46 639 0.98018 -0.8509 YES
€.733 4.75 17.995 639
32231 11.74 a5 13.376
32.231 11.74 95 13.376
6.365 4.71 17,110 6578
2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch In/TN (days) 1.479 1.48 125,846 2883
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B.2.1.132.%
B.211324
B.21.14.11
B.211412
B.211421
B.2.1.142.2
8211511
B.21.151.2
B.2.1.1521
B.21152.2
B.2.1.16.1.1
B.21.16.1.2
B2116.21
B.2116.22
8211711
8211712
B.21.17.21

B.21.1722
B.21.4811

B.2.1.1812
B.21.58.2.1
B211822
B.2.1.19.5.1
B.21.19.4.2
B.2119.21
8211922

8221
B222

B23111
B2311.2
B.23.1.1.3
B.23121
B.23122
B.23123
R23211
B2321.2
823213
823221
B23222
823223
B23311
B23312
B23313
B23321
B.2.3322
B.23323
B23441
B.2.3.4.1.2
B2341.3
B23421
823422
B23423
B23511
B23512
B23513
B23521
B23522
B.23523
B23611
B23612
B.23613
B2362.1
B23622
B23623
B23711
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BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

-4 2W Analog Loop WILNP Non-Desson/>=10 cincutts/Dis|
P-4 2W Anakyy Loop wiLNE Non-Design/>=10 ciruits/Dis
P4 Cther Designi<10 circuits/Dispatch/TN {days)

P-4 Cther Design/<10 circuits/Non-Dispatch/TN (days)

P4 [Oiher Deskan/>=10 croug/DispalchT {davs)

P-4 Cther Desigrw>=10 circuits/Non-Dispatch/TN (days)

P-4 LQS.. n-Designi<10 circuits/Dispatch/TN (days)

P-4 Dther Non-Designi<10 cincuitsMon-Dispatch/TN {days)
P-4 Other Non-Design/>=10 cireuits/Disy N (days)

P-4 Other Non-Design/>=10 grouits™Non-Dispatch/TN {days)

P-4 INP (Standaloney<10 cirmuits/Dispatch/TH {da

P-4 INP (Standalone <10 crouits/MNon-Dis patch/ TN )

P-4 INP (Standaloney>=10 dircuits/Dis| N (days}

GES INP {Standalone)>=10 circuits/Non-Dis; N {days)

P-4 LNP [Standatone¥<10 circuits Dispatch/TN {days)

P-4 LNP {Standalonel<10 circuitsMon-Dispatch/TN {days)

P-4 LNP {Standalone¥>=10 n_g_gamﬁﬁz (days)

P-4 LNP (Siandalone)¥>=10 circuits/Non-Dispatch/TN {days)

P-4 wgital Loop < DS1/<10 circuits/Dis)

P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days)

P4 Digilal Loop < DS1/>=10 cirquits/Dispatch/TN {days)

P-4 Digital Loop < DS1/>=10 Qﬁ:-m??gwuﬂgz_ngv

B4 [Digitat Loop >= DS1/<10 gircuitsDisy

P-4 Digital Loop »= DS

B4 |Digila Loop >= DS

4 Digital Logp >= D51f>=10 dircists/MNon-DispatchTN {days)

lon irterval within X day

[Po1 [xDSL (ADSL, HDSL and UCL) Loap with Gonditioning/<6 circuits/Dispatch/TN {days
xDSL (ADSL, HDSL and UCL) Loap wio Conditioning/<6 circuits/Dispaich/TN (days)

Hald Orders

(=] witch Ports/<10 circuits/Facility/ TN {deys)

P-1 watch Ports/<10 circuits/Equipment/TH (days}

(X witch Ports/<10 circuits/Othes TN (days)

P-1 Swilch Ports/>=10 circuits/Facility/ TN (days)

P-1 Switch Ports/>=10 circuits/Equipment/TN (days)

Pt Switch Ports/>=10 circuits/Other/TN (days)

P-1 Local Interoffice Transportf<10 circuits/Facitity/TN {days)
P-1 Local Interoffice Transport/<10 circuits/EquipmentTN (days
-1

-1

P-1 Local Interoffice Transport/>=10 Gircvits/Equipment/TN (days)
P-1 Local Interoffice Transport>=10 dircits/OtherTH {davs)
P-1 i il

P-1 L i

(] Loap + Port Combinations/<10 circuits/Other TN {days)

P- Loap + Port Combinations/>=10 gincuits/Facility/TN {days)
P- Loop + Port Combinations/>=10 circuits/Equipment/TN (days)
P- Loop + Port Combinations/>=10 circuits/OthedTN (days)

P- Comba Otherf<10 circui ili

P-1 Combo Other/<

P-1 Comba Otherf<

BT

b1

P-1 Comba Othen>=10 circuits/Other/TN Emﬁu

] XDSL [ADSL, HDSL and UCLY<
F-1__ |*xDSL (ADSL, HDSL and UCLY=<
B1___ |«DSL (ADSL, HOSL and UCLY<

B xDSL (ADSL, HDSL and UCLY>=1

7
o

(=]
LN
2
=
o
1]
It
o
=
o
3
a|
|
(=]
1=

4
£y

DSL_{ADSL, HDSL and UCLY>=1 ngﬁg&azg

NE ISDN/<10 circuits/Facility TN (days)

NE ISON/<10 circuits/Equipment/TH (days)

NE ISDH/<10 Girouits/Othen T {days)
NE ISDN/>=10 circasts/Facl ity TN {days)

NE ISDN/>=10 circuits/EquipmentTN {days}

I
cleic|c|slE

NE (SDN/>=10 circuits/Other/TN {days}

P- Ling Sharing/<10 circutts/Facility/TN (days)

August _
Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Measwre Volums WMeasure Volume Deviaticn Error Zscore Equity
R&B {POTS) excl SB Or 11.45 68 14.884
R&B (POTS) excl SB Or 2.50 2 2129
Design 23.50 1,378 21.994
Design 13.32 220 9.648
Design 25.46 117 21,620
Design 8.28 12 6.032
R&B 6.61 17,396 10.154
R3B (Xl 260,035 1.507
R&B 1356 84 19191
RaB 7.0 65 16.580
R&B (FOTS) [ 16,886 0.33 3 10.165 5.86508 0.9672 YES
R&B (POTS) 0. 278810 1.11 3 1.466 0.84850 -.2408 YES
RA&B (POTS) 1345 68 14.684
R&B (FOTS) 42 4 1.751
R&B (POTS) 601 16,886 0.33 2 10165 718792 0.7898 YES
R&B (POTS) 0.91 278,810 0.50 487 1.466 0.06650 6.0884 YES
R&B (POTS) 11.45 68 14.884
R&B {POTS) 42 4 033 2 1.751 151612 0.7145 YES
Digital Loop < DS1 .44 2,166 727 82 7.765 0.87695 -2.0BB0 NO
Digital Loop < DS1 71 3,076 2 864
Digilal Loop < DS1 .75 4 4.183
Digilal Loop < D81 105.00 0.000
Digital Loop >= DS1 19.39 252 6.37 142 22181 232747 5.5969 YES
Digital Loop >= D51 .64 136 .364
Digital Loop »>= DS1 32.19 43 22.849
Digital Loop >= DS1 10.59 29 5.053
14 days ] [ ]
7 days 531 |58 ] YES
R&B (POTS) 7.59 126 5717
RA&B (POTS) 0.00 Q
RA&B {POTS) 16.42 19 21.070
RA&B (POTS) 0.00 0
R&B {POTS} G000 4]
R&B {POTS} 0.00 [
DS1/ 953 - Interoffice 0.00 [}]
DS1/ D83 - Interoffice C.00 [¥]
D51/ DS3 -t ff 7.67 3 8.145
51/ DS3- ffi
D51 DS3 - nteroffice
D51/ DS3 - Intercfice
R&B 7.59 328 11.00 1 5717 673929 -(:.5935 YES
R&B 0.00 a 0.00 YES
R&B 16.42 15 6.00 21.070 2161685 0.4821 YES
R&B 0.0¢ [1] 0.00 YES
R&B Q.00 ] 0.00 a YES
R&B 0.00 0.00 [1] YES
R&BE&D - Disp 773 134 0.00 a 5.956 YES
REBAD - Disp 0.00 0.00 [ YES
REB&D - Disp 15.90 20 0.00 [{] 20.64C YES
R&B&D - Disp 0.00
REBALD - Disp 0.00
R&BED - Disp .00
ADSL to Retall 22 0.00 9 6.610 YES
ADSL ta Retail .00 0.00 0 YES
ADSL to Retail .00 0.00 [i] 0.000 YES
ADSL to Retall .00 0
ADSL fo Retail .00 []
ADSL to Retail C.00 1]
ISDN - BRI 11.00 0.00 11.292 YES
ISDN - BRI 0.00 000 YES
ISDN - BRI £.00 L00 YES
ISDN - BRI
1SDN - BRI
iSDN - BRI
ADSL o Retail 6.22 ] 0.00 a 6.610 YES
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BellSouth Monthly Performance Summary e i May |

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviation  Ermmor Zscore Equity Measure Volume Measure  Volume  Devistion Emor Zscore Equity
P [2W Analog Loop WILNP Mon-Design/>=10 circuitsDispatch/TN (days) 40,163 10.76 B4 Y215
52 |2W Analog Loop wiLNP Nan-Cesign/>=10 dircultsiDispatch in/TN (days) 1.00 6 0.000
P-4 _Oa._m_. Design’<10 Q-E.E.U_m G..:.Z [days) 2193 2107 1,377 28072
P4 Other Design/<1 0.554 6.18 7250 7.503
P2 Otrer Design/>=10 14.731 14.00 1 000
B211422 P4 Other Design/>=10 ¢ 1.00 1 000
B.21.1511 P4 Other Nor- 6732 375 17,995 6.00 i 639 £.63960 01678 YES
B.211512 = 1.216 0.50 235,194 [FH
B.21.1521 P-4 32.2H 11,74 95 13.376
B21.1522 P-4 i 12.836 4.49 58 7.522
B.21.16.1.1 P4 INP (Standatoney<10 cirouts/DispaichiTN (days) 6.355 47t 17,710 6.578
B.21.16.12 P4 i N {days) 179 0.85 257 654 2,094
B.21.162.1 P4 20163 1076 84 12615
B.21.16.2:2 P4 ) 0.73 10 0.344
B.2117.11 P-4 LNP {Standaloney<10 circuits/Dispaich/TN (days) 6.355 4.79 17,710 £.578
B2117.12 F-2 LAP (Standaloney<10 cimasts/Non-Dispatchy TN (days) 1.179_| (05693 7.0418 YES 0.69 257,954 0.51 342 2.004 011329 34115 YES
B.2.1.17.2.1 P LIP {Standalone)>=10 circuitsDispatch/TN (days} 40162 10.76 84 12615
B.2117.2.2 = LNP (Standalone)>=10 circutsiMorr Dis| N Emm, 073 0 0.33 F 0.344 0.26667 1.5000 YES
P2 |Digital Loop < DS1<10 circuits/Dispateh/TH (G 12045 | 1.1399% 06334 YES 552 1,552 7.20 120 7687 D.72832 0.3902 YES
F4___ [Oigi ) 4269 329 2,288 2.510
P+ ___ |Digital Loop < 0S1/7>=10 circuits/Dispalch/TN Eﬁa, 0.707 4.00 1 000
B21182.2 Fa__ |Digitaltoop < cm,v 40 carpunsMNon-Dspatch/ TH {Bays) 18037 100 Z 4.243
8211911 W_ﬁ Digital Loop == D51/<10 circuits/DispatchiTH {days] 95384 | 1.76076 70199 YES 19.05 202 610 315 18246 | 213147 5.0797 YES
B211912 Fa Digtal Loop >= D31/<10 cirouits/N op-Dispateh TN (days) 5226 198 130 11,243
B211921 P-4 Digital Loop >= DS ich/TH {days)
8211922 _Hlf Digital Loop >= DS 1/>=10 circits/Mor: Dispalch/Th (days) 8.260 771 15 10.594

Ovger Completion Interval within X days
8221 [F2 _ DSL{ADSL. HDSL and UGL) Loop with Congilomng/<6 cirults/Dispalchi TN (da
B222 [P~ }xDSL (ADSL, HDSL and UGL) Loop wio Conditioning!<6 arcuits/Dispatch'TN (days)
Held Orders
B231.11 itch Ports/<10) ircuits/Facility/TN (days) XD 897 124 7.260
B23112 itch Partsi< Qﬁ_:ﬁmgﬁmg_ﬂzhgv 000 ]
B23113 circuits/Other/TN 11.904 T.72 26 10545
B.2.3.1.2.1 10 circutts Facii 0.00 [
B23122 circuits/Equipment/TN (days) 0.00 [1]
B23123 circuits/Otver/TN (days) 0.00 a
B.2.32.11 - Loca¥ Interoffice Transport/<10 circuits/Facility/ TN (days} 000 [1] 00 YES
B.23212 P-1 Locat Interffice Transport/<10 circuits/EquipMent/TN (days) 000 0 .00 YES
B.2.3.21.3 P-1 Locad InteroMce Transport/<10 circuits/Cther/ TN Y 0.000 Q.00 0 .00 [+ YES
B23221 P-1  ocal lnkerrffice Transportf>=10 circuits/Facility/ TH {days) 0.00 0
B23222 Pt Local interoffice Transportf>=10 circuits/E gl ent/TN (days) 0.00
B23223 P- Local Interoffice Transpartf>=10 circuits/Other/TN (days) 0.00
823311 P-1 Loop + Port Combénations/<10 circuits/Facility/TN (days) 5.755 YES 8.97 134 000 s} 71.260 YES
523312 P- Loap + Port Combinations/<10 circuits/Equipment/TN {days) YES 000 0 0.00 [i] YES
B23313 P- Loop + Port Combinations/<10 circuits/Other/ TN (days) 11.904 YES 772 2% 0.00 0 10.545 YES
B.23321 P-1 Loop + Port ingth i YES 0.00 0 0.00 0 YES
P-1 Loop + Port Combinations/>=10 circuits/Equipment TN (days) YES 0.00 7] Q.00 [1] YES
P-1 Loop + Port Combinations/>=10 ga..zoqa;._.z days} YES 0.00 1 0,00 0 YES
P- mbo Other/<10 ci 7440 74711711 -0.2308 YES 12.15 142 0.00 1] 26.570 YES
P- Comba Other/<10 n_acam._.mmc_Em_._.__._.z Hnmﬁ._ YES 0.00 1] 0.00 [{] YES
P- Combo O.?u..? 0 circuits/Other TN _nmﬁv 11.772 YES 7.69 29 0.00 0 10.566 YES
P-1 Combo Other/>=10) gircuits/Facility/ TN 0.00 1]
P-1 Combe Other/>=10 circuits/Equipment/TN Emmv 0.00 7]
P- Combe Other'>=10 circuits/Other/TN {days) 0.00 7]
P- xDSL (ADSL, HOSL and UCLY<10 circuits/Fi ality TN (days) 18.554 20.74398 1.0003 YES 7.50 1€ 4.00 1 5910 £.09234 0.5745 YES
P- %DSt (ADSL, HDSL and UCLY<10 dircuits/Equipment/TN (days) YES 000 [¥] 0.00 Q YES
P- xDSL {ADSL, HOSL and UCLY=10 circuits/Other/ TN “@mv YES 5.25 4 0.00 0 8.500 YES
xDSL (ADSL, HDSL and UCLY>=10 cincuits/Facility/T™ 0.00 1]
- DS (ADSL, HOSL and UCLY>=10 circuits/EquipmentTN ..Emﬁ.q 0.00 0
1 |xDSL (ADSL, HOSL and UCLY>=10 circuits/Other TN (days) 0.00 0
P-1___|UINE ISDN/<10 circuits/FaGility TN {davs) 21352 YES 12075 4 0.00 120648 YES
361 P-1 UNE ISDN/<10 circuits/Equipment/TN {(days) YES 0.00 [i] 0.00 YES
823812 P-1 UNE ISDN/<10 circuits/OthenTN {days) YES 0.00 [1] 0.00 YES
B.23621 P-1 >=10 circuits/Facility/TN {days)
B23622 P-1 UNE ISDN/>=10 circuits/E« entfTN {days)
B23623 P-1 UNE ISDN/>=10 circuits/Other TN (days)
B2371.1 P-1 Line Sharing/<10 circuits/FacilityTN {days) 16,554 YES 7.50 16 0.00 Q 5910 YES
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BZ237.1.2
B.23713
B23721
B23722
B.237.23
B.23.8.11
B.23812
B.23813
B.22821
B23822
B23823
B.239.11
823912
523913
B.2.3821
B23922
B.239.23
B.2.310.11
B.23.1012
B231013
B.23.10.21
B231022
82310232
8231111
8231112
8231113
B2311.21
B231122
B2311.23
B.23.1211
B231212
B231213
B.23.1221
B.231222
B.231223
B8.2.3.13.11
B231312
B.2.3.13.13
B.2.313.21
B231322
B8.23.13.23
8231411
B231412
B.23.1413
8231421
B23.1422
B231423
B23151.1
B231512
B231513
B2.3.1521
B.2.3.1522
B2.31523
B.23.1811
B.23.1612
B231613
B.2318.2.1
B.23.16.2.2
8231623
B.23.17.11
B231742
8231713
B8.23.17.21
8231722
8231723
B.234811
B.23.1812
B.231813
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BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

Line Sharing/<10 chrouitsEquipment/TN {days}
Line Sharing/<10 creuits/CthenTN {days)

2W Analog Laop Design/<10 cirauits/Facifity/TN (days)

/<10 circuits/Equipment/TN {da

/<10 circuits/Other/TN (days)

£0p Desni>=10 ciroults/Faciityl TN (days}
P- |2w A% Deskin/>=10 chrcufts/E quipment/TN (days]
[2W Ana
W Analog

Design/>=10 circuits/OthenTN (days)

Design/<10 dircuits/Facility TN (days)
Desig/<10 cicults/EquipmentTN (daysy |

Design/<10 circuits/Equipment/TN (da
sgni<10 circults/Cithen TN (days)

21 Line Sharing/>=10 circuits/Facility/TN {days)
P- Line Sharing/>=10 circerts/Equipment/TN {days)
P- Line Sharingf>= 10 circustsOther/TN (dar
p.
P- 2W Analog Loop Dess
P-1 2V Analog Leop Dess
P- 2W Analog Log)
Loap

P- Loop |
P- Loop Nor

2W Analog Loop Nor(

2W Analog Loop Non-

2W Analog Loap Nost-

2W Anal Non-

Desiqn/>=10 gircuits/Facility/ TN (days)

;.

2W Analog L.oop Non-

2W Analog Loop wNP

Cesign/>=10 circuits/Other TN (days}
arts/Faciity TN (days) ]

Desigrv<10 cirtuits/Faciity/ TN

2W Anal
2W Anal
2W Anal
2W Anal

wiINP Desigrv<10 circuits/Equipment/TN (days)

Loop wiNP Desiqré<10 circuits/Other ™

wiNF Design'>=10 circuits/Facility/TN {days

wiNP Design/>=10 crcuits/E:
2W Analcq Loop wiNP Designt>=10 circuits/Other TN (davs)

enyTH (da

W Analog L

ZW Analog Loop wiiNP Non-Design/<10 Gireuits/Fachity TN {days)
2W Analeg Loop wilNP Non-Designi<10 circuits/Equipment/TH (days)

WitNP Non-Design/<10 circuiis/OtherTN (da
2w Analog Loop wiiNP Non-Design/>=10 circuits/Facility/TN (da

2W Analog Laop witNP Non-Design/>=10 circuits/Equipment/TN {days)

W Analoq Loop wiNP Non-Designf>=10 circuitsiOther/TH (days)

2W Anal

2W A Loop wiLNP Desxgn/<10 cirguits/Facility/TN {days)
2W A Loop wiLNP Design/<10 cimuits/Equipment/TN (davs)

Loop wl.NP Desigré<10 circults/Othen TN (days)

2 Analog Loop wiL
2W Analog Loop withP Design/>=10 circuits/Equi
2W Analog Loop wil. NP Design/==10 circults/Cther/TN (days)

P Design/>=10 circits/FacilityTN (days)

ent/TN

2W Ana
2W Analog

W Analog Locp wiLN

2V A wLWF Non-Desi
Loop wiLNP Non-Design/<10 creits/EquipmentTN (days)

w/LNP Non-Design/<10 circuits/Otherf TN

W Analog Loop wiLNP Non-Design/>=10 circuits/Facitity/ TN {days}

W Analog Loop wiLNP Non-Desiqn/>= 40 cirausts/Equipment/TN {days)

<10 circuits/Facill {days)

P Non-Design/>=10 circuts/OtherTH (days)

Ofher Design/<10 Grouits/Facility TN (days)
Other Designf<1( circuits'Equipment TN {Gays)
Other Design/ <10 circuits/Other TN (days)
Other Design>=1{ gircuits/Facility/TN (days)
Other Design/>=10 circuits/fEquipmentTN (days)

P-1 Other Desigrv>=10 circuits/Other/TN )

P-1 Other Nor-Designi<10 circuits/Facility/TN (days)

P-1 Other Non-Desionf<10 Greuits/EuipmentTN {days)
P-1 Other Non-Designf<10 circuits/Other TN (days)

P-1 Other Non-Di n>=10 circuits/Facility/ TN )
P-1 Other Non-Desigri>=10 cirauts/Equipment/TN (days)
P-1 Other Non-Design/>=10 circutts/Other/ TN (days)

P-1 iNP {Slandaloney<10 circuits/Facility/TN {days)

P-1 INP {Standalone <_ carcurts.'Egamemn‘N {days)
P- INP (S circuits/Other TN {days)

P- rNP(SLmdalonaE ourumsn-'aungrm {days)

P- NP (Standalone>=10 circuits/Equipment/TH

P- NP (Standaloney>=10 circuits/Other/TN (days)

P-1 NP (Standaloney«<10 circuits/Facility/TN (days)

P-1 NP (Standaloney<10 circuits/EQUIpMent TN {days)
P-1 LNP {Standalone <10 circuits/Other/TN (days)

- LNP (Stardalorve!z=1ﬂ cirni&'FacﬂIHHN {days)

iP- LNP {Standalorte)>= ]ciruMEggimemeN;d_aE)
P- LNP (Stardaloney=>=10 circuits/Other/TN {days}
P-1 Cigital Loop < DS1/<10 circuits/Facility/TN {days)
P-1 Digite? Loop < D51/<10 circuits/Equipment/TN (days)
P-1 Digital Loop < DS1/<10 circuits/Other/TN (days)

Benchmark/
Analog

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
RA&B - Disp
R&B - Disp
RA&R - Disp
R&B - Disp
RAEB - Disp
R&B (POTS)excl SBCr
R&B (POTS) excl SB Or
RAB (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RAB (POTS) excl SB Or
R&8B - Disp
RA&B - Disp
R&B - Disp
RA&S - Disp
RE&B - Disp
RAB - Cisp
R&B (POTS) excl SB Or
R&B {(POTS} exct SB Or
R&B (POTS) exct SB Or
R&B (POTS) exd SB Or
R&B (POTS) excl S8 Or
RE&B (POTS) excl 58 Or
R&PB - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R4&B - Disp
RE&E - Disp
REB {POTS) excl SB Or
RAB {POTS) exdl SB Or
REB {POTS) excf 5B Or
R&8 {POTS) exct SB Or
R&B (POTS) exci SB Or
R&B (POTS)exct SB Or
Desian
Design
Cesign
Design
Design
Design
R&R
R&B
R&B
R&B
REB
R&E

R&B {POTS)

R&B {POTS)

R3B (POTS)

RAB (POTS)

RAB {POTS)

R&B {POTS)

R&B (POTS)

R&B {POTS)

R&B (POTS)

R&B (POTS)

REB (POTS)

REB (POTS)
Digital Loop < DS1
Gigital Loop < DSt
Digital Loop < DS 1

August

Volume

CLEC
Measure

CLEC
Volume

Standard

Standard
Emor

Zscore

Equity

0.00

0.00

0.000

YES

-
o]

0.00

517

YES

=108 = =1 =] B L]

o

0.00

21070

YES

Lo

0.00

8117

YES

o|rjols|ol

YES

-
=l

0.00

21070

YES

-
=

5717

A=10¥] =] [a] fat

|
0|

21.070

=
b=l ) [ L] L

@

0.09

5.717

YES

0.00

0.0

Lo o] L]

21070

YES

-
A [

0.00

5717

YES

0.00

0.00

21070

YES

128

0.00

5717

YES

(=]f=]l=1

YES

19

0.00

21.670

YES

10,132

0.000

5717

m{o|o|
DmC'

3

21.070

GO0

5717

YES

o| R
Blele|e

0.00

=

0.00

DD |

21.070

YES

MNISHD| O

]

5717

YES

YES

21.070

YES

YES

YES

YES

8471

YES

YES

~lo|nlofe|oldle

[=]l=][a] =] i) (s fo] f=] -]

0.000

YES
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B2371.2
B23713
B23721

B23921
‘B23922
B.239.2.3
B.23101.1
B.23101.2
B231013
B231021
B2310.2.2
B231023

82311 z1
B231122
B.2.3.11.23
B231211
B231212
B.231213
B231221
B.23.1222
B.23.1223
82313141
8231312
8231313
8231321

B.231413
B231421
B.23.71422
B.2.3.1423
B.231511
B.231512
B.231513
B231521
B.23152.2
B23.1523
B2316.1.9
B.231612
8231613
8231621
B23.16.2.2
8231623
B231711
B231712
B231713
6231721
B.23.17.22
B.23.17.23
B.2.3.1811
B.231812
B.23.1813

08/31/2002

BellSouth Monthly Performance Summary | July Jur
Tennessee, August 2002 - M ay 2002 ast BST CLEC CLEC Standard  Stendard BST BST CLEC CLEC
Measure Volume Moasure Volume Deviation Error Zscore Equity Measure Volume Maaswre Volume
__u 1 Line Sharing/<10 ciruits/Equipment/TN (days) .00 [4] 0.00 [1] YES 0.00 [ 0.00 1]
P-1 Line Sharing/<10 circuits/Other/ TN (days) .0G ] 0.00 [}) YES 0.00 [} 0.00 [(]
P-1 Line Sharing/>=10 circuits/Facility/TN {days) 0o []] 0.00 [7]
- Line Sharing/>=10 circuits/Equipment/TN {days) .00 1] 0.00 1]
Line Sharing/>=10 cincuits/Other/TN {days} .00 0 0.00 ]
2W Analog Loop Design/<10 drcuita/Facility/TH {days} 12 %8 0.00 ¥ 7.839 YES B74 105 00 0
2W Analog Loop Design/<1 circuits/Equipment/TN (days) .00 [+] Q.00 [+] YES 0.00 ] 3] [{]
2W Analog Loop Desigry/<1 circuits/Other TN {days) 15.74 19 0.00 ] 16.918 YES 12.582 23 .00 [1]
2W Analog Loop Design/>=10 circuits/Facility/TN [days) 0.00 0 .00 [1]
W Analog blc.PuaE:?r 10 circits/Equépment/TN (days} .00 0 0.00 1]
PW Analog | crcuits/Other TN Emﬁw .00 ] 0.00 0
W Analog | ircui 42 oB .00 [i] 7839 YES 873 104 0.00 1]
ZW Analog Loop No frea days) 0.00 0 00 i YES 0,00 0 0.00 ]
2W Analog Loap Mon-Design/<i0 circuits/Other/ TN {days) 15.74 18 00 [} 16,518 YES 1262 23 0.00 1
P- 2W Anéloq Loop Non-Design/>=10 gircuils/Facility TN (days) 0.00 [i 0.00 0
P- 2W Analog Loop 5_.=_vn 0 circuitt/Equipment/TN {days) 0.00 0.00 [1]
- 0 circts/Other TN (days) 0.00 0.00 a
ArCL il 812 9B 7839 574 108
- i 0.00 1] 0.00 Q
E 15.74 19 16.918 12.52 2
P- 0.00 0 0.00 [
P- 0.00 1] 0.00 1]
P- 0.00 [i] 0.00 a
P- 2W Analog Loop wiNF Zc_...OomE_.._n_ n%mwn:_wm__.ﬂz {days} 812 98 7839 873 104
__u.ﬂ ZW Analog Loop wiINP Non-Design/<t cincuits/Equipment/TN (days} 0.00 0 0.00 1]
P-1 2W Analog Loop wiNP Non-Design/<10 circuits/Other/TH {days) 1574 19 16918 12.52 23
P- 2W Analog Loop wiNP Non-Design/>=10 circuits/Facility/TN {days) 0.00 0 .00 0
P- 2W Analog Loop wiNP Non-Designi>= Y 0.00 0 .00 ]
P- 2W Analog Loop wiiNP 20?0 eSKINV>= 0.00 Q .00 1]
P i 812 98 0.00 [] 7.839 YES .74 105 0.00 V)
P-1 0.00 0 0.00 [1] YES .00 0 0.00 0
P-1 1574 19 0.00 Q 16.918 YES 12.52 23 0.00 i)
P YW Analog Loop wiLNP Design/>=10 circuils/Facility TN (days) 0.00 ] 00 0
[P-1 W Analog |oop wiLNF Design/>=10 dircuits/E quipment/T { days) Q.00 0 .00 0
-1 2W A Loop wiLNP Design/>=10 circuits/Other/TN } 000 [i] .00 [1]
. 8.42 98 0.00 7.839 YES .73 104
- NP Non-Designi<10 circuits/EquipmentiTN (days) 0.00 ] 0.00 YES .00 0
P- 2W Analog Loop wilNP 7EU¢mE1A._o circants/Other/ TN n@mu 1574 19 0.00 16.918 YES 12.582 23
P- W Analog Loop witNF Non-Design/>=10 circuits/Facility/ TN 0.00 ] .00
IE- W Analog 1 oop wiLNF Non-Designi>=10 cirouits/Equipment/TN _almn.mu 0.00 0.00
_P W Analog Loop wiLNP Non-Design/>=10 circuits/Othen TN (days) 3.00 0.00
P-1 Other Design/<10 circuits/Facility/TN (days) 24.50 4 18.285 13.69 13
P-1 Cther Design/<10 circuits/Equipment/TN {days} 0.00 .00 0
P-1 Cther Designi<10 circuits/Other TN (days) 1050 6.863 4.00 1
P-1 Other Desigrd>=10 circuits/Facifity/TN {days) 0.00 0.00 0
P-1 Other Design/>=10 dircuits/Equipmant/TN {days) 0.00 0.00 [}
=] Other Design/>=10 circulis/Other/ TN {days) 0.00 0.00 [
_v._ Ciher Non-Designi<10 circuits/Facility TN {days) 812 98 7.839 8.74 108
P-1 Other Non-Designi<16 cirewts/Equ Y 0.00 0 0.00 0
P-1 Gither Non-Design/<10 cireuts/other TN {days} 1574 19 16.918 12.52 23
P COther Non-Design/>=10 circuits/Facility/TN (days) .00 0.00 1)
P- Other Non-Design/>=10 circults/Equipment/TN (days) .00 0.00 0
P- Oiher Mon-Desiqni>=10 circufts/Other T amm, 00 0.00 [
P- INP {Standaloney<1] circusts/Facitity/TN {da .12 98 7.839 873 104
P-1 INP {Standaloney<10 circuts/Equi .00 1} 0.00 4]
P-1 INP {Standakoney<10 circuitsAOther TN ) 15.74 19 16.918 12.52 23
P-1 INP {Standalone)y>=10 circuits/Fadility/TN (days) 0.00 [ 0.00 0
P-1 INP {Standaloney>=10 circuits/Equipment/TN {days} .00 1] 0.00 0
P-3 INF {Standaloney>=10 circuits/Other/TN ) 00 0 0.0¢ D
P-1 LNP {Standatone) <10 circutts/Facility/TN {days) .12 98 0.00 [1] 7.83% YES B.7. 1 0.00 0
P-1 LNP (Standalone)<10 circuits/Equipment/TN {days} .00 1] 0.00 [+] YES 0.0C ] 000 0
P-1 LMP [Standalone) <10 circuits/Other/TN (days} 15.74 19 0.00 0 16.918 YES 12.52 23 .00 0
p- LI =10 n.B:.Eﬁun_ TN (days) .00 [¥] 000 [i] YES 0.00 ] .00 0
E y .00 V] 0.00 [i] YES 0.0G 0 .00 [1]
V>=10 circuits/OtherTN (days) .00 [4] 0.00 ] YES 0.00 [i] .00 4]
1110 circuits/Facility TN {days) 13.67 B 9.50 2 15.305 11.96465 0.3482 YES 2017 12 .00 1
1410 circuits®EquipmentTN (days) 0.00 ] 0.00 0 YES 0.00 0 0.00 0
14210 circuitsiOther/ TN {days) 2.00 1 0.00 0 0.000 YES 0.00 [1] 0.00 Q
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B23712
B.23713
B237.214
B.23722
B.237.23
B.23811
B23a12
B.2381.2
Bz3821
B23B2.2
B.238.23
8239351
823912
B23813
823821

8231113
B231121
B231122
B2311.23
B231211
B.231212
B.231213

8231312
B231313
B2313.21
B23.1322
B6.231323
5231411
B.23.1412

8231511
B231512
B231513
B231521
B.23.1522
B.231523
B.23161.1
B.23.1612

m.m.u.._w.._.._
B.231712
B23.1713
B231721
B.23.97.22
B.23.17.23
B8.2318.11
B.23.1812
B.23.1813

08/31/2002

BeliSouth Monthly Performance Summary

May

Tennessee, August 2002 - M ay 2002 Standard  Standard BST 8ST CLEC CLEC  Standard  Standard
Devlation Error Zacore Equity Measure Volume Measuwre  Volume  Deviation Emror Zscore Equity
P-1 Line Sharing/<G circuits/Equipment/TN )] YES 0.00 0 0.00 0 YES
P-4 Line Sharing/<40 circuits/OtherTN (days) YES 525 4 000 [1] 8.500 YES
P- Line Sharng/>=10 circuils/FacilityTN (days} 0.00
P- Ling m.:mn:n?L n_-n_.__a._Mm:_Bm:e._.z {days) 0.00
P: i i Cther/TH {days} 0.00
- ircui 5.7585 YES 897 134 0.00 [1] 7.260 YES
E 0 circuits/Equipment/TN {days) YES 0.00 0.00 1] YES
B Designf<10 circuits/Other/TN (days) 11.904 YES 7.72 29 0.00 [i] 10.545 YES
- Designi>=10 circuitsiFacility/TN (days) 000 c
P-1 W A Loop Deslgn/>=10 circuits/Equipment/TN {days) .00
P-1 W Analog Loop Design/>=10 ciscuiis/Cther/TN (days) .00
P-1 W AD; Loop Nan-Design/<10 gircults/Facility TN (days) 5781 YES .97 134 0.00 [1] 7.260 YES
P- W Analog Loop Non-Designi< YES 0.00 4] 0.00 0 YES
P- 11.904 YES 7.72 29 0.00 [l 10.545 YES
P- _ Analog 0.00 0
P- 4.06 ]
P- 0.00
P- o|om§_zu Umm_mlﬁo Gircukts/Facility/TN {days) 5.755 897 134 7.260
P-1 2W Anal wiINP Design/<10 circuits/Equipment/TN (days) 0.00
P-% 2W Anal 11.004 7.72 29 10.545
P-1 2W A 0.00 0
P-1 ZW Analog Loop wiNP Design/>=10 circuiisE qui 0.00 [
P-1 W Analog Loop wiiNP Design/>=10 n_.ﬁc_ﬁo_vm_j.z 0.00 [¥)
P-1 W Analog Loop wiINP Non-Desigr/<1 5781 8.97 134 7.260
P-1 2W Analog Loop wilNP Nen-Desigri<1 0.00 0
P- 2W Analog Loop wiNP Non-Designi< 11.904 772 28 10.545
P- 2W Analog Loop wilNP Non-Desk 0.00 [i]
P- AW Analog Loop wINP Non-Designf>=10 circuits/E quipmentTN {days) 0.00 []
P- W Analog Loop wiNP Non-Design/>=10 circuits/Other TH (davs) 0.00 [i]
P-1 2W Analog Loop wiLNP Doﬁ_na._ﬁa n__ﬂh_.m__mwo__.qsﬂz {davys) 5755 YES 897 134 0.00 T.260 YES
P-1 WY Anal YES 0.00 1] ¢.00 YES
P-1 11.904 YES 772 29 0.0G 10.545 YES
P-1 2W Analog Loop wiLNP Ommmw:..vu 0.00 1]
P-1 W Analog Loop w/LNP Design/>= 0.00 0
P-1 W Analog Loop wiLNP Design/>= 0.00 [+
P-1 2W Analog Loop wiLNP Non-Desn/<1C circuitsfFacility/TN (days) 5.781 8§97 134 7.260
P-1 ZW Analog Loop wiLNP Non-Design/<10 circuitsEquipment/ TN (days) 0.00 [+]
P-1 _NS. Analog Loop wiLNP Non-Design/<1{ circuits/Other'TN {days) 1%.904 772 2 10 545
P-1 2V Analog Loop wiLNP Non-Design/>=10 circuits/Facility/TN (days) 0.00 1]
P-1 W Analog Loop wiLNP NonDesign/>=10 circuits/Equipment/TN (days) 0.00 [1]
P-1 7W Anglog Loop wiLNP Non-Design/>=10 circuits/OthenTN (days) 0.00 [1]
@ Other Desigrv<10 circuits/Facility/ TN {days} 15102 6538 [ 98.933
1 Ciher Desigrv<10 circuits/Equipment/TN {days ) .00 0
1 Other Design/<10 circuits/Other TN (days) 0.000 1.00 1 0.000
P-1 Other Desigri>=10 circuits/Faciti {TN (days) 0.00 0
-1 Other Desigri>=10 dircuitsfEquipmentTN (days) 0.00 0
P-1 Otiver Design/>=10 circuits/Other TN 0.00 [1]
P-1 Other Non-Design/<10 cii 5.755 8.87 [T 000 1] 7.2B0 YES
P-1 Other Non-Design/<10 circuits/EQuipment/TN {days) 0.00 0 0.00 [{] YES
P- Other o_..._uﬂ.a.._._n oQBEﬁ_.Oa:m_j.z {gdays) 11.504 772 25 0.00 [¢] 10545 YES
P- Other NorH 0.00 [
P- Other NorH 00 [¥)
P- Other Nor-| 0.00 1]
P-1 Zn_m_moam_ca V< 5.781 8.97 14 7.260
P-1 INP {Standalone)<10 ci 0.00 [1]
P~ NP { Standalane¥<10 di 11.004 772 29 10 545
P INP {Standaloney>= 0.00 0
- 0.00 [i]
P- 0.00 0
P-1 5.781 YES 897 134 0.00 [i] 7.260 YES
[P-1 LNP (Standaione)<10 circuits/Equipment/TN {days) YES 0.00 [i] 0.00 YES
P-1 LNP { Standaloney<10 circul N {days) 11.904 YES 7.72 29 0.00 10.545 YES
P-1 L! i YES 000 [1] 0.00 YES
P-1 _.%as:%aav-aaﬂﬁl.m%ﬁw YES 0.00 0 0.00 YES
P-1 Ll =10 circuits/Other TN (days) YES 0.00 0 00e 0 YES
P-1 Digital Loop < D51/<10 circuits/Facility/TH (days) 18.522 19.27820 0.7349 YES 30.15 20 4.00 1 66.978 6863185 0.3810 YES
P-i___ |Oiital Loop < 051/<1C creuits/Equipment/ TN (days) YES 000 i 0.00 7 YES
-1 Digital Loop < D51/<10 creuits/OthenTN {days) YES 525 4 0.00 [ B8.500 YES
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B.231821
B.23.18.22
B.23.1823
B231911
B23191.2
B.23.19.1.3
B.2.3.1%.2.
B.231922
B231923

B251
B.25.2
B.253
B254
B.255
B2Z56
B257
8258
8259
82510
B2511
B2512
B2513
5z514
B2515
B2516
B.2517
B.2518
B2519

B261
B.262
B.26.3
B264
B.26.5
B.266
B267
B.2.68
B.2ES
B.2610
B2611
B.26.12
B2613
B.26.14
B.26.15
82616
B2617
B2618
B2619

B281
B282
B283
B.284
B285
B.2.86
B.287
8288
B.28.9
B.2810
B23811
B.28.12
B.2813
B.28.14
B.2.8.15
B28.186

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

Loop < DS1/>=10 Greuits/Facility/TN (days)
Loop < DS1/>=10 circuits/EquipmentTN {days)

Loop < B§1/>=1] circuits/Other/TN 3

Loop >= circuits/Facility/TN {days)
Y circuits/Equipment/T {davs)
Loop >= B51/<10 circuits/OtherTN (days)
Loop >=  Gircuits/FaciityTN (dave)
Loop = 0 cimuits/EquipmentTN {days)
Looy 0 circuitsOthen T (days)
% Jeopardies - Mechanized
P- Swiltch Ports/TN (%)
P-. Local Interoffice TransportTN (%}
P-, Loop + Port Combinations/TN {%)
P-. Combo Other/TN (%)
P-: xDSL (ADSL, HDSL and UCLYTN {%}
IF- UNE ISDN/TN (%)
F-2__[Une Sharing/TN (%!
P 2W Analog Loop Design/TN (%)
P-; 2W Analog Loop Non-DesigniTN (%)

|P-z__|2W Analog Loop witNF Design/TN (%)

P-Z 2W Analog Loop wiINF NonrDesigryTH (%}
P- 2W Analog Loop WiLNP Design/TN (%)
P-. 2W Analog Loop wiLNP Non-Design/TN {%}

P-2 Other Designi/ TN (%)

P-2 Other Non-DesigniTh (%)

P-2 INP (Standatone) TN (%)

P-2 LNP (Standatone¥TN (%)
P-2 Digital Loop < DS1/TN (%)

P-2 igital Loop >= DS1/TN {%}

% Jeopardies - Non-Mechanized

-2 ISwilch Poris/TN {%}

P-2 Locaf Interoffice Transport/ TN (%)

P2 Loop + Port Combinations/TN (%)

P2 Combo Other/TH (%}

P-2 xDSL {ADSL, HDSL and UCLYTN (%)

P-2 UNE ISDN/TN (%)

B- Ling Sharing/TN (%)
P- 2W Analog Loop Design/TN (%)
X 2W Anaiog Loop Nor-Design/TM (%)

P- 2W Analog Loop wiNP Design/TN (%)

P-2 2/ Analog Loop wiiNP Non-Design/TN (%)

P-2 2W Analkog Loop wiILNP Design/TN (%)

P- 2W Analog Loop WLNP Non-Design/TH (%)
P- Cther Desiqn/TN (%)

P-. Cther Non-DasigndTN (%}

P-. NP {Standalone TN (%)

LAP (StandaloneYTN (%)

igital Loop < DS1/TN (%)

P2 |Digital Loop >= DS1/TN (%)

Aversge Jeopardy Notice Interval - Mechanized

P-2 Switch Ports/TN {hours)

P-2 Local Interoffice Transport/TN (hours}

P-2 Loop + Port Combinations/TN {hours)

P-2 Combe Othes/TN {hours)

P-2 [xDSL (ADSL, HDSL and UCLYTN (hours}

P-2 UNE 1SDN/TN (hours)

F- Ling Sharil N {hours)

P W Analog Loop DesigrvTN (hours)

P-2 2W Analog Loop Non-Design/TN (hours)

-2 2W Analog Loop wiNP DesigndTM (hours)

P-2 2W Analog Loop wiNP Non-Design/TN (hours)

P-2 2W Analog Loop wiLNP Design/TN (hours)

-2 2W Analog Loop WLNP Non-Deston/TN (hours}

P-7 Other Design/TN {hours)

P-2 Crher Nor-DiesigndTN (hours)

P-2 INP (StandalongyTN {hours)

Benchmark!
Analog

Digital Loop < DS1
Digital Loop < D51
Digital Loop < DS
Digital Loop »= D5*
Digital Loop »= DSt
Digital Loop >= DS+
Digital Loop >= DS1
Digital Loog >= DS1
Digital Leog >= DS

R&B (POTS)
DS1/ DS3 - Interoffice
R&B
REBAD - Disp
ADSL to Retadl
ISDN - BR1
ADSL to Retail
RAE - Disp
R&B (POTS) excl 5B Or
RAE - Disp
R&B (POTS) exdl SB Or
R&B - Disp
R&B (POTS} excl $8 Or
Design
R&B
RA&B (POTS)
R&B (POTS)
Digitat Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Ciagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaqgnostic
Diagnostic
Diagnosfic
Diagrostic
Diagnestc
Diagncstic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

»=48hrs
>= 48 hrs
»= 48 hrs
>z 48 brs
»= 48 hrs
=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
»>= 48 hrs
»=48 hrs
»= 48 hrg
>= 48 hrs
>= 48 hrs
»>= 48 hrs
>= 48 hrg

I . August
BST asT CLEC CLEC Standard Standard
Measure Volume Measure Velume Deviation Emor Zscore Equity

.00 [}

.00 )

.00 [4]

00 1] .80 s NO
0.00 [i] .00 1] YES
6.00 1 .00 [{] 0.000 YES
Q.00 0
0.00 0
0.00 0

0.49% 310,637
41.10% 056
.49% 312,455 0.11% 7.5878 YES

13% 21,793
.13% 4,125 0.00% 1.3930 YES
.52% 1014 16.13% -2.5466 NO
.13% 4,125 0.00% 0.1797 YES
. 49% 312,455 9.82% -14.0644 NC
.90% 170,145 B.16% -5.3900 NG
. 49% 12,455
.00% 70.145
.49% 12,455 1.18% -0.8956 YES
.90% 70,145

23.28% 929

0.49% 455

C.45% 637

0.49% 637 0.00% 4.1080 YES
4.53% 5.385 5.62% -0.4890 YES
29.17% 569 72.78% -11.2171 NO

Diagnostic
Dlagnostic
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